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Test Report No.: 68.431.20.0384.01 
 

Dated: 2021-01-08 
 

 

 
 

Applicant 
 

: 
 

GUANGDONG KINGFA SCI.&TECH. CO., LTD.  

 
 

 
 

 
 

NO.28 Delong Avenue, Shijiao Town, Qingcheng District, 

Qingyuan City, Guangdong Province, China 
 

 
 

 
 

 
 

 
 

 
 

Sample Description 
 

: 
 

Nitrile gloves  

 
 

 
 

 
 

 
 

 
 

Style No. / Name / Design No. 
 

: 
 

KS-ST RT021 
 

 
 

 
 

 
 

 
 

 
 

Supplier/Manufacturer   : 
 

GUANGDONG KINGFA SCI.&TECH. CO., LTD. 
 

 
 

 
 

 
 

 
 

 
 

Test Sample Receipt Date, Location 
 

: 
 

2020-12-07, Shenzhen 
 

 
 

 
 

 
 

 
 

 
 

Test Period, Location 
 

: 
 

From 2020-12-07 to 2021-01-06, Shenzhen 
 

 
 

 
 

 
 

 
 

 
 

Test Result(s) 
 

: 
 

Refer to Section 3 
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Test Report No.: 68.431.20.0384.01 
 

Dated: 2021-01-08 
 

 

Purpose Of Examination / Conclusion: 

 

Test Requested: As specified by client, to test per the selected requirement(s) for the tested 

item(s) as stated in the Regulation (EC) No.1935/2004 

 

No. Test Item(s) Conclusion 

1. Overall Migration Pass 

2 Specific Migration of PAA Pass 

3 Specific Migration of Phthalates Pass 

4 Specific Migration of Butadiene (BU) Pass 

5 Phthalates Test Pass 

6 N-Nitrosamines and N-Nitrosatable substances Content Pass 

 

Remarks: 
 

(1) The results relate only to the items tested. 
 

(2) Samples are tested as received. 
 

(3) The test item and samples were specified by the client 
 

(4) "Pass" means the measured result is within a limit, even when extended by expanded uncertainty. "Fail" means 

the measured result is beyond a limit, even when extended by expanded uncertainty. "Inconclusive" means the 

measured result can be within or beyond a limit when extended by expanded uncertainty. The confidence level of the 

expended uncertainty for "Pass", "Fail" and "Inconclusive" is 95%. 
 

 

TüV SüD Certification and Testing (China) Co., Ltd. Shenzhen Branch 

TüV SüD Group 

 

Prepared by:   Reviewed by: 

    

  

 

 
    

Hailey Tan   Angelina Wang 

Project Engineer   Supervisor 

    

    

 
Any use for advertising purposes must be granted in writing. This technical report may only be quoted in full. This report is the result of a single 

examination of the object in question and is not generally applicable evaluation of the quality of other products in regular production. For further 

details, please see testing and certification regulation, chapter A-3.4. 
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Test Report No.: 68.431.20.0384.01 
 

Dated: 2021-01-08 
 

 

1. Description of the Test Sample: 

 

Sample Description Nitrile gloves 

 
 

2. List of Materials as identified by the Laboratory: 

 

T. No. Sample 

No. 

Colour and Description Photograph 

T1 001 Blue gloves (Rubber) 
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Test Report No.: 68.431.20.0384.01 
 

Dated: 2021-01-08 
 

 

3. Test Result 
 

 

3.1 
 

Overall Migration 

 Test method: As specified in Regulation (EU) No. 10/2011 ANNEX III and V then test with reference 

to: 

EN 1186-1:2002(Guide to the selection of conditions and test methods for overall migration) 

EN 1186-2:2002(Oil by Total Immersion method) 

EN 1186-3:2002(Total Immersion method) 
 

SIMULANT USED 
TEST 

CONDITIONS 

RESULT [mg/dm²] MAXIMUM 

PERMISSIBLE 

LIMIT  [mg/dm²] 
SAMPLE 001 

3% Acetic acid 40 °C for 0.5 Hour <3.0 <10 

10% Ethanol 40 °C for 0.5 Hour 4.1 <10 

Rectified olive oil 40 °C for 0.5 Hour <3.0 <10 

 

Note 1. “℃” denotes degree Celsius 

 2. “<” denotes less than 

 3. “mg/dm²” denotes milligram per square decimeter 

 4. The specification was quoted from Regulation (EU) No. 10/2011 

 
 

 

3.2 
 

Specific Migration of PAA 

 Test method: With reference to EN 1186-1: 2002.follow by UV spectrophotometer 
 

Test Conditions: 3% Acetic Acid: 40 °C for 0.5 Hour 
 

TEST ITEM 

RESULT [mg/kg foodstuff] MAXIMUM 

PERMISSIBLE 

LIMIT  [mg/kg 

foodstuff] 

SAMPLE 001 

Primary Aromatic Amine <0.01 <0.01 

Conclusion Pass - 

 

Note 1. “℃” denotes degree Celsius 

 2. “<” denotes less than 

 3. “mg/kg” denotes milligram per kilogram 

 4. The specification was quoted from Regulation (EU) No. 10/2011 
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Test Report No.: 68.431.20.0384.01 
 

Dated: 2021-01-08 
 

 

 

3.3 
 

Specific Migration of Phthalates 

 Test method: As specified in Regulation (EU) No. 10/2011 ANNEX III and V, and followed by gas 

chromatography/Mass Spectrometry (GC-MS) analysis. 
 

Test Conditions: 95% Ethanol: 40 °C for 0.5 Hour 

TEST ITEM 

RESULTS [mg/kg foodstuff] MAXIMUM 

PERMISSIBLE 

LIMIT  [mg/kg 

foodstuff] 

SAMPLE 001 

Dibutyl phthalate (DBP) <0.30 0.3 

benzyl butyl phthalate (BBP) <1.0 30 

Bis (2-ethylhexyl) phthalate (DEHP) <0.30 1.5 

adipic acid, bis(2-ethylhexyl) ester 

(DEHA) 
<1.0 18 

Bis(2-Ethylhexyl) Terephthalate 

(DEHTP) 
<1.0 60 

DINP+DIDP <2.0 9 

Conclusion Pass - 
 

 

 Note: 
 1.  “mg/kg” denotes milligram per kilogram 
 2.  “<” denotes less than 
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Test Report No.: 68.431.20.0384.01 
 

Dated: 2021-01-08 
 

 

 

3.4 
 

Specific Migration of Butadiene (BU) 

 Test method: As specified in Regulation (EU) No. 10/2011 ANNEX III and V, and followed by gas 

chromatography/Mass Spectrometry (GC-MS) analysis. 
 

Test Conditions: 3% Acetic Acid: 40 °C for 0.5 Hour 
 

TEST ITEM 

RESULT [mg/kg foodstuff] MAXIMUM 

PERMISSIBLE 

LIMIT  [mg/kg 

foodstuff] 

SAMPLE 001 

Butadiene <0.01 <0.01 

Conclusion Pass - 

 

Note 1. “℃” denotes degree Celsius 

 2. “<” denotes less than 

 3. “mg/kg” denotes milligram per kilogram 

 
 

 

3.5 
 

Phthalates Test 

 Solvent extraction in chloroform, followed by GC-MS 

[Reporting Limit = 0.005%] 

 

Test Items CAS No. 
Results [%] 

Limit [%] 
Sample 001 

Benzyl butyl Phthalate, (BBP) 85-68-7 <0.005 <0.1 

Di-isodecyl Phthalate, (DIDP) 
26761-40-0 , 

68515-49-1 
<0.005 <0.1 

Bis (2-ethylhexyl) Phthalate, (DEHP) 117-81-7 <0.005 <0.1 

Di-isononyl Phthalate, (DINP) 
28553-12-0 , 

68515-48-0 
<0.005 <0.1 

Di-n-butyl Phthalate, (DnBP) 84-74-2 <0.005 <0.05 

Conclusion Pass - 

 

Note 1. “<” denotes less than 

 2. “%” denotes percent by weight 

 3. The specification was quoted from Regulation (EU) No. 10/2011 
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Test Report No.: 68.431.20.0384.01 
 

Dated: 2021-01-08 
 

 

 
 

3.6 
 

N-Nitrosamines and N-Nitrosatable substances Content  

 Test Method: As per EN12868:2017, analyzed by high performance liquid chromatography with 
mass spectrometer detector (HPLC-MS-MS) 

 

Test Conditions: 40 °C for 24 Hours 
 

Test Item CAS No. 

RESULT [mg/kg] 

Sample 001 

N-Nitrosamines 
N-Nitrosatable 

substances 

N-Nitrosodimethylamine (NDMA) 62-75-9 <0.01 <0.1 

N-Nitrosodiethylamine (NDEA) 55-18-5 <0.01 <0.1 

N-Nitrosodipropylamine (NDPA) 621-64-7 <0.01 <0.1 

N-nitrosodibutylamine (NDBA) 924-16-3 <0.01 <0.1 

N-nitrosodiisnonylamine (NDiNA) 1207995-62-7 <0.01 <0.1 

N-nitrosomorpholine (NMOR) 59-89-2 <0.01 <0.1 

N-nitrosopiperidine (NPIP) 100-75-4 <0.01 <0.1 

N-nitrosodibenzylamine (NDBzA) 5336-53-8 <0.01 <0.1 

N-nitroso N-ethyl N-phenylamine 

(NEPhA) 
612-64-6 <0.01 <0.1 

NPYR+NMPhA - <0.01 <0.1 

Sum of above -- <0.01 <0.1 

Limit -- <0.01 <0.1 

 

 Note: 
 1.  “mg/L” denotes milligram per litre 
 2.  “<” denotes less than 
   

 

 

 

-- END OF TEST REPORT-- 
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General Terms and Conditions 
of TÜV SÜD Certification and Testing (China) Co., Ltd. and its affiliated branch offices in the P.R.C.  

(hereinafter referred to as the company) 

 

1. General Information and Definitions 

 

(1.1) In the event that an order for any services is placed, the Client shall accept the General Terms 
and Conditions. The General Terms and Conditions shall be applicable to all or-

ders ,resulting contracts  and other arrangements, inc luding all offers made or services 
provided by the Company or any of its affiliated companies They are not applicable if and as far 
as they are in conflict with the regulations on services performed on behalf of governments, gov-

ernment bodies or any other public entity, or they a r e  in c onf l ic t  wi th  mandatory provi-
sions of local law.  The Client’s placement of orders as well as the conclusion of contracts 
with the Company shall be regarded as awareness and acceptance of these General Terms 

and Conditions . 

(1.2) The Company strongly recommends any Client or potential Client to read the full text of these 
General Terms and Conditions prior to placement of any order to or conclusion of any contract 

with the Company. Ancillary agreements, promises and other statements made on the part of the 
Company staff or the experts called upon by them shall be binding only if they are expressly con-

firmed by the Company in writing. This shall also apply to any modifications of this clause. 

 
2. Provision of Services 

 
 (2.1)  With due care and skill, the Company will provide services according to Client's specific instruc-

tions as made available by the Client. In the absence of Client’s specific instructions, the following is 

deemed as instructions given to the Company: 
(a) The terms of any standard specification sheet or standard order form provided by the Company; 

and/or 

(b) Any relevant usage, practice or trade custom; and/or 
(c) Such methods the Company considers technically, operationally and/or on financial 

grounds appropriate. 

(2.2) No other party is entitled to give any instructions particularly on the scope and type of the services or 
the reports delivered, or on the resulting certificates (the “Reports of Findings”), unless the Company 

receives prior written instructions to the contrary from the Client. The Client hereby irrevocably author-
izes the Company to deliver Reports of Findings to a third party where so instructed by the Client or, 
at the Company’s discretion, where it implicitly follows from circumstances, trade custom, usage or 

practice. 
(2.3)  The Information stated in the Report of Findings is derived from the results of inspection or testing 

procedures carried out in accordance with the instructions and/or Company’s assessment of such 

results on the basis of any technical standards, trade custom or practice, or other circumstances 
which should in Company’s professional experience be taken into account. 

(2.4)   Reports of Findings issued after the testing of samples refer the Company’s opinion only on samples 

under testing and not to the lot from which the samples were drawn. 
(2.5)   Client agrees that the Company’s sole responsibility is to be present at the time of the third party’s 

intervention and to forward the results, or confirm the occurrence of the intervention, in case Client 

requests the Company to witness any third party’s intervention. Client agrees that the Company will 
use the test methods for analysis as requested in the request form, and if none is stated in the 

form, the Company will choose the appropriate test methods for analysis. 
(2.6)   The Reports of Findings issued by the Company will reflect the facts as recorded by it at the time of 

its intervention only and within the limits of the instructions received or, in the absence of such 

instructions, within the limits of the alternative parameters applied as provided for in Clause 2.1. 
The Company is under no obligation to refer to, or report upon, any facts or circumstances, which 
are outside the specific instructions received or alternative parameters applied.  

(2.7)   The performance of all or part of the services may be delegated to an agent or subcontractor by 
the Company. The Client authorizes the Company to disclose all information necessary for such per-
formance to the agent or subcontractor. 

(2.8)   Documents reflecting engagements contracted between the Client and third parties or third party 
documents, e.g. sales contract copies, letters of credit, bills of lading, etc. should be made available 
to the Company. These are considered to be for information only, and do not extend or restrict the 

scope of the services or the obligations accepted by the Company. 
(2.9)   The Company agrees that, by providing the services to the Client, it neither takes the place of Cli-

ent or any third party, nor otherwise assumes, abridges, abrogates or undertakes to discharge any 

duty of the Client to any third party or that of any third party to the Client. Also, it does not release 
the Client or any third party from any of their obligations. 

(2.10) Depending on the nature of each sample, all samples given to  the Company shall be re-
tained for a maximum of 3 months or for such other shorter time period as the nature of the sample 
permits, and then sent back to Client or otherwise disposed of at the Company’s discretion. After that 

time the Company will not be responsible for the samples. Storage of samples for more than 3 
months shall incur a storage fee payable by the Client. If samples are returned to the Client, the Cli-
ent will be billed a handling and freight fees. Special disposal charges will be billed to the Client if in-

curred. 
 

3. Client’s Obligations  

 
 The Client shall:  

(3.1) ensure that all required supporting documents, information and instructions as submitted are ac-

curate, trueful and complete. These information are to be submitted in a timely  not later than 
2 working days from the date of which the services are requested by the Client 

(3.2)  ensure to give all necessary access for the Company's representatives to the premises where 

the services are to be performed and to take all necessary steps to eliminate or remedy any obsta-
cles to, or interruptions in the performance of the services; 

(3.3)  make available any special equipment and personnel necessary for the performance of the services, 
if required; 

(3.4)  ensure that for the safety and security of working conditions, sites and installations, all necessary 

measures are taken during the performance of services. In this respect, the Client will not rely on the 
Company's advice whether required or not; 

(3.5)  inform the Company of any known hazards or dangers, actual or potential, associated with any 

order, samples, testing or any other service rendered by the Company well in advance. Those 
are, but are not limited to the presence or risk of radiation, environmental pollution or poisons- 
toxic or noxious or explosive elements or materials; 

(3.6)  fully exercise all its rights and discharge all its liabilities under any relevant sales or other contract 
with a third party. 

 

4. Fees and Payment 
 

(4.1) All Fees not agreed on between the Company and Client at the time the order is placed or a con-
tract is concluded shall be determined by the Company’s Schedule of Fees (which are subject to 
change). All applicable taxes shall be paid by Client, as far as mandatory laws do not provide oth-

erwise. 
(4.2) Unless a specific period is established in the invoice, the Client shall pay upon receiving the in-

voice, but not later than 30 days from the relevant invoice date or within such other period as 

may be established by the Company in the invoice (the “Due Date”). 
(4.3) The Client shall not be entitled to retain or defer due payment of any sums to the Company on ac-

count of any dispute, counter claim or set-off against the Company. The Company reserves the 

right to retain or defer any due payments if any dispute arises with or it raises any counterclaim 
against the Client. The Company is entitled to set off due payments against payments of the 
Client.  

(4.4) For the collection of unpaid fees, the Company may decide to bring action in any court with competent 
jurisdiction. The corresponding collection costs, including attorney's fees and related costs, shall be 
borne by the Client, as far as the mandatory local law does not provide otherwise. 

(4.5) In case of any unforeseen problems or expenses arise while carrying out the services, the 
Company informs the Client. In such cases, the Company shall be entitled to charge additional 

fees to cover extra time and to invoice extra costs necessarily incurred to complete the ser-
vices. 

(4.6) If the Company is unable to perform all or parts of the services for any cause whatsoever be-

yond the Company’s control, including the failure by Client to comply with any of its obligations 
provided for in the foregoing Clause 3, the Company shall nevertheless be entitled to payments of: 
(1) The amount of all non-refundable expenses incurred by the Company; and 

(2) A proportion of the agreed fee equal to the proportion of the services actually carried out. 
 
5. Suspension or Termination of Services 

 
In any case mentioned below, the Company shall be entitled to either suspend or terminate the provi-
sion of the services immediately and without any liability: 

(5.1) Failure by the Client to comply with any of its obligations under these General Terms 

and Conditions and such failure is not remedied within 10 days after a notice of such fail-
ure has been delivered to the Client; or 

(5.2) Any suspension of payment, arrangement with creditors, bankruptcy, insolvency, re-

ceivership or cessation of business by Client. 

 
6. Liability and Indemnification 

 
(6.1) Limitation of Liability: 

(1) Clients seeking a guarantee against loss or damage should obtain appropriate in-

surance. The Company is neither an insurer nor a guarantor and disclaims all liabil-
ity in such capacity. 

(2) Reports of Findings are issued on the basis of the information, documents and/or 

samples provided by, or on behalf of the Client and solely for the benefit of the Client 
who is obliged to act on the basis of such Reports of Findings. Neither the Company 

nor any of its staff, agents or subcontractors shall be liable to the Client nor to any 
third party for any actions taken or not taken on the basis of such Reports of Findings, 
or for any incorrect results arising from unclear, erroneous, incomplete, misleading or 

false information provided to the Company. 
(3) For any delayed, total or partial non-performance of the services arising directly or 

indirectly from any event beyond the Company’s control, including failure by Client to 

comply with any of its obligations hereunder, the Company shall not be liable. 
(4) The liability of the Company in respect of any claim for loss, damage or expense 

of any nature and howsoever arising shall in no circumstances exceed a total ag-

gregate sum equal to 10 times the amount of the fee paid in respect of the specific 
service which gives rise to such claim, and shall in any case not exceed the equiva-
lent of 25,000 EUR in CNY. 

(5) For any indirect or consequential loss (including loss of profits), the Company shall 
not have any liabilities. 

(6) In case of any claim, the Client must give written notice to the Company with-

in 30 days of discovery of the facts with all necessary documents to justify such 
claim. In any case, the Company shall be discharged from all liability for all 

claims for loss, damage or expense unless a lawsuit is brought within three years 
from: 
(i) the performance date of the Company for its services which refers to the 

claim; or 
(ii) the date when the service should have been completed in the event of any 

alleged non-performance. 

(6.2) Indemnification: Against all claims (actual or threatened) by any third party for loss, dam-
age or expenses of whatsoever nature including all legal expenses and related costs  
and howsoever arising relating to the performance, purported performance or non-

performance of any services, the Client shall guarantee, hold harmless and indemnify 
the Company and its officers, employees, agents or subcontractors. 

 

7. Obligation of Confidentiality, Copyright, Data Privacy Protection 
 

(7.1) The Company shall be authorized to make file copies of written documents, which have 
been made available to it for review and which are important for processing the order. 

(7.2) Insofar as Reports of Findings are prepared in the course of processing the order and 

which are subject to the protection of copyright, then the Company shall grant the Client a 
simple, non-transferable right to use, insofar as this is necessary and in accordance with 
the contractually presupposed purpose. Other rights shall not be transferred; in particular, 

the customer shall not be entitled to modify and/or edit audit reports or to make use of 
such outside of his business premises. 

(7.3) The Company and its staff which may be called in shall not disclose or use trade and 

business matters about which they have gained knowledge during the performance of 

their work without proper authorization, or unless instructed by a court or authorized body 
(e.g. regulatory authority, accreditation body or certification scheme owner) or otherwise 
legally required. 

(7.4)   For all nonpublic personal information, protected health information, other personal infor-
mation, and personal data as each of those terms is defined in or by application of each 

respective privacy regulations under Governing Law (collectively, the “Personal Data”), 
the Client confirms that the Personal Data has been collected and processed and that 

consents required to provide the Personal Data to the Company have been obtained in 
accordance with the privacy regulations under Governing Law; and the Company shall 
only store, process, transfer and use the Clients’ Personal Data for the proper implemen-

tation of orders, contracts and for its own purposes and shall observe the applicable priva-
cy regulations. To this end, the Company will also use automated data processing sys-
tems. 

 
8. Miscellaneous 
 

(8.1) The validity, legality and enforceability of the remaining provisions shall not in any way be 
affected or impaired, even if any one or more provisions of these General Conditions are 
found to be illegal or unenforceable in any respect. 

(8.2) Client shall not directly or indirectly entice, encourage or make any offer to Company’s  
employees to leave their employment with the Company, during the course of providing 

the services and for a period of one year thereafter. 
(8.3) Use of the Company’s corporate name or registered marks for advertising purposes is not 

permitted without the Company’s prior written authorization. 

 
9. Governing Law, Jurisdiction and Dispute Settlement 
 

(9.1) Unless specifically agreed otherwise, all disputes arising out or in connection with con-
tractual relationship(s) hereunder shall be governed by the applicable laws and regula-
tions of the People’s Republic of China.  

(9.2)  Place of performance for any obligation arising out of this contract shall be Shanghai, 
the Place of the TÜV SÜD Certification and Testing (China) Co., Ltd., Shanghai 
branch, unless otherwise expressly agreed by the parties. 

  
10. Languages 

 
In the event of any discrepancy between the English and the Chinese version of these Gen-
eral Terms and Conditions, the English version shall prevail. 



Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

Note: This report is issued subject to the Testing and Certification Regulations of the TÜV SÜD Group and the
General Terms and Conditions of Business of TÜV SÜD PSB Pte Ltd.  In addition, this report is governed by the
terms set out within this report.

Laboratory:
TÜV SÜD PSB Pte. Ltd.
TÜV SÜD @ IBP
15 International Business Park
Singapore 609937

Phone : +65-6778 7777
E-mail: info.sg@tuvsud.com
https://www.tuvsud.com/en-sg
Co. Reg : 199002667R

Regional Head Office:
TÜV SÜD Asia Pacific Pte. Ltd.
TÜV SÜD @ IBP
15 International Business Park
Singapore 609937 Page 1 of 5

SUBJECT:

Testing of Gloves submitted by Guangdong Kingfa Sci.& Tech. Co., Ltd.
on 10 Dec 2020.

TESTED FOR:

Guangdong Kingfa Sci.& Tech. Co., Ltd.
No. 28 Delong Avenue, Shijiao Town,
Qingcheng District,
Qingyuan City, Guangdong Province,
China

TEST DATE:

11 Dec 2020 to 02 Jan 2021

DESCRIPTION OF SAMPLES:

S/N Product
Description Brand/ Model Size Colour Lot No. Expiry Date

Sample
Received
(pieces)

Manufacturer

1
Nitrile

Examination
Glove

KS-ST RT021 M Blue 25007031 2023-07-15 444
Guangdong Kingfa
Sci.& Tech. Co.,

Ltd.
Lot size as specified by client: 35,001 to 150,000 pieces

METHOD OF TEST:

1. EN 455-1:2020 Medical gloves for single use
Part 1: Requirements and testing for freedom from holes

2. EN 455-2:2015 Medical gloves for single use
Part 2: Requirements and testing for physical properties

3. EN 455-3:2015 Medical glove for single use
Part 3: Requirements and testing for biological evaluation

mailto:info.sg@tuvsud.com
https://www.tuvsud.com/en-sg
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Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

RESULTS:

Sample: Nitrile Examination Glove, KS-ST RT021, Blue, Size M

Table 1: Results for EN 455-1:2020

Clause Tests Requirements
No. of

non-compliers
allowed (pieces)

Number
tested

(pieces)

Actual no. of
non-compliers
found (pieces)

Inferred
results

4
5

Freedom
from holes Shall not leak 7 200 2 Passed

Table 2: Results for EN 455-2:2015 Clauses 4-5

Clause Tests Requirements
(Median)

Number tested
(pieces)

Results
(Median)

Inferred
results

4

Dimensions
a) Length (mm)  240 13 252 Passed

b) Width (mm) For Size M:
95 ± 10 13 96 Passed

5

Strength
a) Force at break

(N)

For nitrile
examination
gloves:
 6.0

13 10.6 Passed

b) Force at break
after challenge
testing  (N)
7 days at
(70±2)oC

For nitrile
examination
gloves:
 6.0

13 9.3 Passed

Table 3: Results for EN 455-2:2015 Clause 7

Clause Tests Requirements Results Inferred
results

7 Labelling

Manufacturers shall label the glove and/or
the packaging with the date of manufacture
in accordance with EN ISO 15223-1:2012
and EN 1041:2008+A1:2013. Date of
manufacture is defined as the packaging
date.

Comply Passed
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Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

RESULTS (cont’d):

Sample: Nitrile Examination Glove, KS-ST RT021, Blue, Size M

Table 4: Results for EN 455-3:2015 Clauses 4.2-4.5

Clause Tests Requirements Results / Remarks Inferred
results

4.2 Chemicals

Gloves shall not be dressed with talcum
powder (magnesium silicate).

Glove is talcum powder-free
glove, based on client’s

declaration letter
Passed

Other chemicals
Manufacturer shall disclose

upon request a list of
chemical ingredients

NA

4.3
5.1 Endotoxins < 20 EU/pair for gloves labelled with

‘low endotoxin content’.
Not labelled with ‘low

endotoxin content’ NA

4.4
5.2

Powder-
free gloves

For powder-free gloves: The total
quantity of powder residues shall not
exceed 2 mg per glove.

0.18 mg per glove Passed

4.5
5.3

Proteins,
leachable

The manufacturer shall strive to
minimize the leachable protein level for
gloves containing natural rubber latex.

Not natural rubber latex
glove NA

Table 5: Results for EN 455-3:2015 Clause 4.6

Clause Tests Requirements Results

4.6 Labelling

In addition to the labelling specified in EN 1041:2008+A1:2013 and the
relevant symbols given in EN ISO 15223-1:2012, the following
requirements apply:
a) medical gloves containing natural rubber latex shall be labelled on

the packaging of at least the smallest packaging unit with the EN
ISO 15223-1:2012 symbol for latex;

NA

The labelling shall include the following or equivalent warning
statement together with the symbol: ‘(Product) contains natural
rubber latex which may cause allergic reactions, including
anaphylactic responses’;

NA

b) the labelling shall include a prominent indication of whether the
glove is powdered or powder-free; Comply

c) sterile powdered gloves shall be labelled with the following or
equivalent: ‘CAUTION: Surface powder shall be removed
aseptically prior to undertaking operative procedures in order to
minimize the risk of adverse tissue reactions’;

NA

d) for any medical glove containing natural rubber latex the product
labelling shall not include:
- any term suggesting relative safety, such as low allergenicity,

hypoallergenicity or low protein;
- any unjustified indication of the presence of allergens;

NA

e) if the manufacturer labels the gloves with the protein content, the
process limit, measured as specified in 5.3 shall be given. NA

Inferred results Passed
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Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

REMARKS:

1. Labelling requirements are assessed based on the submitted packaging artwork by client.
2. NA: Not applicable for the submitted sample.

Yeo Poh Kwang Wong Bee Hui
Associate Engineer Product Manager

Medical Health Services (NAM)

APPENDIX:

Photo 1: Nitrile Examination Glove, KS-ST RT021, Blue, Size M

Photo 2: Packaging artwork for Nitrile Examination Glove, KS-ST RT021, Blue, Size M
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Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

Please note that this Report is issued under the following terms :

1. This report applies to the sample of the specific product/equipment given at the time of its testing/calibration.  The results are not used to
indicate or imply that they are applicable to other similar items.  In addition, such results must not be used to indicate or imply that TÜV SÜD
PSB approves, recommends or endorses the manufacturer, supplier or user of such product/equipment, or that TÜV SÜD PSB in any way
“guarantees” the later performance of the product/equipment. Unless otherwise stated in this report, no tests were conducted to determine
long term effects of using the specific product/equipment.

2. The sample/s mentioned in this report is/are submitted/supplied/manufactured by the Client. TÜV SÜD PSB therefore assumes no
responsibility for the accuracy of information on the brand name, model number, origin of manufacture, consignment or any information
supplied.

3. Nothing in this report shall be interpreted to mean that TÜV SÜD PSB has verified or ascertained any endorsement or marks from any other
testing authority or bodies that may be found on that sample.

4. This report shall not be reproduced wholly or in parts and no reference shall be made by the Client to TÜV SÜD PSB or to the report or results
furnished by TÜV SÜD PSB in any advertisements or sales promotion.

5. Unless otherwise stated, the tests were carried out in TÜV SÜD PSB Pte Ltd, 15 International Business Park Singapore 609937.

6. The tests carried out by TÜV SÜD PSB and this report are subject to TÜV SÜD PSB’s General Terms and Conditions of Business and the
Testing and Certification Regulations of the TÜV SÜD Group.

Effective 01 January 2021



Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

Note: This report is issued subject to the Testing and Certification Regulations of the TÜV SÜD Group and the
General Terms and Conditions of Business of TÜV SÜD PSB Pte Ltd.  In addition, this report is governed by the
terms set out within this report.

Laboratory:
TÜV SÜD PSB Pte. Ltd.
TÜV SÜD @ IBP
15 International Business Park
Singapore 609937

Phone : +65-6778 7777
E-mail: info.sg@tuvsud.com
https://www.tuvsud.com/en-sg
Co. Reg : 199002667R

Regional Head Office:
TÜV SÜD Asia Pacific Pte. Ltd.
TÜV SÜD @ IBP
15 International Business Park
Singapore 609937 Page 1 of 5

SUBJECT:

Testing of Gloves submitted by Guangdong Kingfa Sci.& Tech. Co., Ltd.
on 10 Dec 2020.

TESTED FOR:

Guangdong Kingfa Sci.& Tech. Co., Ltd.
No. 28 Delong Avenue, Shijiao Town,
Qingcheng District,
Qingyuan City, Guangdong Province,
China

TEST DATE:

11 Dec 2020 to 02 Jan 2021

DESCRIPTION OF SAMPLES:

S/N Product
Description Brand/ Model Size Colour Lot No. Expiry Date

Sample
Received
(pieces)

Manufacturer

1
Nitrile

Examination
Glove

KS-ST RT021 M Blue 25007031 2023-07-15 444
Guangdong Kingfa
Sci.& Tech. Co.,

Ltd.
Lot size as specified by client: 35,001 to 150,000 pieces

METHOD OF TEST:

1. EN 455-1:2020 Medical gloves for single use
Part 1: Requirements and testing for freedom from holes

2. EN 455-2:2015 Medical gloves for single use
Part 2: Requirements and testing for physical properties

3. EN 455-3:2015 Medical glove for single use
Part 3: Requirements and testing for biological evaluation

mailto:info.sg@tuvsud.com
https://www.tuvsud.com/en-sg
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Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

RESULTS:

Sample: Nitrile Examination Glove, KS-ST RT021, Blue, Size M

Table 1: Results for EN 455-1:2020

Clause Tests Requirements
No. of

non-compliers
allowed (pieces)

Number
tested

(pieces)

Actual no. of
non-compliers
found (pieces)

Inferred
results

4
5

Freedom
from holes Shall not leak 7 200 2 Passed

Table 2: Results for EN 455-2:2015 Clauses 4-5

Clause Tests Requirements
(Median)

Number tested
(pieces)

Results
(Median)

Inferred
results

4

Dimensions
a) Length (mm)  240 13 252 Passed

b) Width (mm) For Size M:
95 ± 10 13 96 Passed

5

Strength
a) Force at break

(N)

For nitrile
examination
gloves:
 6.0

13 10.6 Passed

b) Force at break
after challenge
testing  (N)
7 days at
(70±2)oC

For nitrile
examination
gloves:
 6.0

13 9.3 Passed

Table 3: Results for EN 455-2:2015 Clause 7

Clause Tests Requirements Results Inferred
results

7 Labelling

Manufacturers shall label the glove and/or
the packaging with the date of manufacture
in accordance with EN ISO 15223-1:2012
and EN 1041:2008+A1:2013. Date of
manufacture is defined as the packaging
date.

Comply Passed
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Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

RESULTS (cont’d):

Sample: Nitrile Examination Glove, KS-ST RT021, Blue, Size M

Table 4: Results for EN 455-3:2015 Clauses 4.2-4.5

Clause Tests Requirements Results / Remarks Inferred
results

4.2 Chemicals

Gloves shall not be dressed with talcum
powder (magnesium silicate).

Glove is talcum powder-free
glove, based on client’s

declaration letter
Passed

Other chemicals
Manufacturer shall disclose

upon request a list of
chemical ingredients

NA

4.3
5.1 Endotoxins < 20 EU/pair for gloves labelled with

‘low endotoxin content’.
Not labelled with ‘low

endotoxin content’ NA

4.4
5.2

Powder-
free gloves

For powder-free gloves: The total
quantity of powder residues shall not
exceed 2 mg per glove.

0.18 mg per glove Passed

4.5
5.3

Proteins,
leachable

The manufacturer shall strive to
minimize the leachable protein level for
gloves containing natural rubber latex.

Not natural rubber latex
glove NA

Table 5: Results for EN 455-3:2015 Clause 4.6

Clause Tests Requirements Results

4.6 Labelling

In addition to the labelling specified in EN 1041:2008+A1:2013 and the
relevant symbols given in EN ISO 15223-1:2012, the following
requirements apply:
a) medical gloves containing natural rubber latex shall be labelled on

the packaging of at least the smallest packaging unit with the EN
ISO 15223-1:2012 symbol for latex;

NA

The labelling shall include the following or equivalent warning
statement together with the symbol: ‘(Product) contains natural
rubber latex which may cause allergic reactions, including
anaphylactic responses’;

NA

b) the labelling shall include a prominent indication of whether the
glove is powdered or powder-free; Comply

c) sterile powdered gloves shall be labelled with the following or
equivalent: ‘CAUTION: Surface powder shall be removed
aseptically prior to undertaking operative procedures in order to
minimize the risk of adverse tissue reactions’;

NA

d) for any medical glove containing natural rubber latex the product
labelling shall not include:
- any term suggesting relative safety, such as low allergenicity,

hypoallergenicity or low protein;
- any unjustified indication of the presence of allergens;

NA

e) if the manufacturer labels the gloves with the protein content, the
process limit, measured as specified in 5.3 shall be given. NA

Inferred results Passed
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Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

REMARKS:

1. Labelling requirements are assessed based on the submitted packaging artwork by client.
2. NA: Not applicable for the submitted sample.

Yeo Poh Kwang Wong Bee Hui
Associate Engineer Product Manager

Medical Health Services (NAM)

APPENDIX:

Photo 1: Nitrile Examination Glove, KS-ST RT021, Blue, Size M

Photo 2: Packaging artwork for Nitrile Examination Glove, KS-ST RT021, Blue, Size M
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Test Report No. 7191250395-EEC21-WBH
dated 07 Jan 2021

Please note that this Report is issued under the following terms :

1. This report applies to the sample of the specific product/equipment given at the time of its testing/calibration.  The results are not used to
indicate or imply that they are applicable to other similar items.  In addition, such results must not be used to indicate or imply that TÜV SÜD
PSB approves, recommends or endorses the manufacturer, supplier or user of such product/equipment, or that TÜV SÜD PSB in any way
“guarantees” the later performance of the product/equipment. Unless otherwise stated in this report, no tests were conducted to determine
long term effects of using the specific product/equipment.

2. The sample/s mentioned in this report is/are submitted/supplied/manufactured by the Client. TÜV SÜD PSB therefore assumes no
responsibility for the accuracy of information on the brand name, model number, origin of manufacture, consignment or any information
supplied.

3. Nothing in this report shall be interpreted to mean that TÜV SÜD PSB has verified or ascertained any endorsement or marks from any other
testing authority or bodies that may be found on that sample.

4. This report shall not be reproduced wholly or in parts and no reference shall be made by the Client to TÜV SÜD PSB or to the report or results
furnished by TÜV SÜD PSB in any advertisements or sales promotion.

5. Unless otherwise stated, the tests were carried out in TÜV SÜD PSB Pte Ltd, 15 International Business Park Singapore 609937.

6. The tests carried out by TÜV SÜD PSB and this report are subject to TÜV SÜD PSB’s General Terms and Conditions of Business and the
Testing and Certification Regulations of the TÜV SÜD Group.

Effective 01 January 2021
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EN ISO 374-1:2016+A1:2018 
/Type C

40% Sodium Hydroxide (K)

Level EN ISO 374-4:2019 
Degradation(%)

6 -65.5

CAT III
Before usage, inspect the gloves for any
defector imperfections. Components
used in glove manufacturing may cause
allergic reactions.lf reactions occur then
seek medical advice immediately.
Only use with dry and clean hands.

1
2
3
4
5
6

Permeation
Performance

Level  
Measured 

Breakthrough
Time(min)

 

＞10min
＞30min
＞60min
＞120min
＞240min
＞480min

ISO374-5:2016,clause 7. The penetration
resistance has been assessed under
laboratory conditions and relates only to
the tested specimens.

EINWEGNITRILHANDSCHUHE
GANTS EN NITRILE JETABLES
WEGWERP NITRIL HANDSCHOENEN
GUANTI MONOUSO IN NITRILE
GUANTES DE NITRILO DESECHABLES 

Fabricado de acuerdo con la Directiva de dispositivos médicos 93/42 / EEC.
Esta información no proporciona ninguna información sobre la duración real de la
protección en el lugar de trabajo y la diferenciación entre Mezclas y productos 
químicos puros. La resistencia a los productos químicos se probó en muestras en 
condiciones de laboratorio. juzgaron que solo se retiraron de la palma de la mano
(a excepción del caso en el que el guante 400 mm o más (en este caso también se 
prueba el manguito) y se refiere exclusivamente al productos químicos probados. 
Puede ser diferente si el químico se usa en una mezcla. Será un Recomendamos 
comprobar si los guantes son adecuados para el uso previsto, ya que las 
condiciones en Lugar de trabajo en función de la temperatura, la abrasión y la 
degradación de las que se puede desviar la prueba de tipo. La resistencia a la
penetración se ha evaluado en condiciones de laboratorio y se refiere únicamente 
al muestras analizadas. Solo para un solo uso.

GlovesDisposable Nitrile

DE
FR
NL
IT
ES

Weighed/Gewogen/Pesées
Gewogen/Pesati/Pesadas

pcs/Stück/pièce/
stuks/pezzi/piezas

·Powder Free. Non-sterile, Textured Fingertips.
·Disposable gloves made of nitrile butadiene rubber(NBR). 
 Free from natural latex.
·Produced in compliance with EN455, EU 2016/425, EN ISO 21420, 
 EN ISO 374-1,EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Store in original packaging in dry and dark placeat -10° to 40°C, 
 protect from ozone.

·Puderfrei. Nicht steril. Strukturierte Finferspitzen.
·Latex-freie Einweghandschuhe aus Nitril-Butadien-Kautschuk.
·Hergestellt unter der EN455, EU 2016/425, EN ISO 21420, 
 EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Bitte bewahren Sie die Handschuhe in Originalverpackung an einem 
 trockenen und dunklen Ort bei -10°C bis 40°C auf, und bitte schützen 
 die Handschuhe vor Ozon.

·Sans poudre. Non stérile. Doigts Texturés.
·Gants jetables en caoutchouc nitrile-butadiène(NBR). Libre de 
 latex naturel.
·Fabriqué conformément à la EN455, EU 2016/425, EN ISO 21420, 
 EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Conserver dans son emballage d' origine dans un endroit sec et 
 sombre à une température de -10℃ à 40℃. Protéger de l' ozone.

·Poedervrij. Niet-steriel. Getextureerde vingertoppen.
·Wegwerphandschoenen gemaakt van nitril butadieenrubber(NBR). 
 Vrij van natuurlijke latex.
·Geproduceerd in overeenstemming met EN455, EU 2016/425, 
 EN ISO 21420, EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4,
 EN ISO 374-5.
·Bewaar in de originele verpakking op een droge en donkere plaats 
 op -10℃ tot 40℃. Bescherm tegen ozon.

·Senza polvere. Non sterile. Estremita della dita zigrinate.
·Guanti monouso in nitrile butadiene(NBR). Privo di lattice naturale.
·Prodotto in conformiti con la EN455, EU 2016/425, EN ISO 21420, 
 EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Conservare nella confezione originale in un luogo asciutto e buio a 
 -10℃ a 40℃. Proteggi dall' ozono.

·Sin polvo. No estéril. Texturizado en Puntas de Los Dedos.
·Guantes desechables hechos de caucho de nitrilo butadieno (NBR). 
  Libre de látex natural.
·Producido de acuerdo con la EN455, EU 2016/425, EN ISO 21420, 
  EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Almacenar en el embalaje original en un lugar seco y oscuro a -10℃ 
 a 40℃. Protege del ozono.
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Mandatory statements EN ISO 374-1:2016
Manufactured in accordance with medical devices directive 93/42/EEC.
This information does not reflect the actual duration of protection in the 
workplace and the differentiation between mixtures and pure chemicals. 
The chemical resistance has been assessed under laboratory conditions 
from samples taken from the palm only (except in cases where the glove 
is equal to or over 400 mm - where the cuff is tested also) and relates only 
to the chemical tested. It can be different if the chemical is used in a mixture. 
It is recommended to check that the gloves are suitable for the intended use 
because the conditions at the workplace may differ from the type test depending 
on temperature, abrasion and degradation. When used, protective gloves may 
provide less resistance to the dangerous chemical due to changes in physical 
properties. Movements, snagging, rubbing, degradation caused by the chemical 
contact etc. may reduce the actual use time significantly. For corrosive chemicals, 
degradation can be the most important factor to consider in selection of chemical 
resistant gloves. Before usage, inspect the gloves for any defect or imperfections. 
For single use only.

Obligatorische Aussagen EN ISO 374-1:2016
Hergestellt in Übereinstimmung mit der Medizinprodukterichtlinie 93/42/EWG.
Diese Information macht keine Angaben zur tatsächlichen Schutzdauer am 
Arbeitsplatz und zur Unterscheidung von Gemischen und reinen Chemikalien. 
Der Widerstand gegen Chemikalien wurde unter Laborbedingungen an Proben 
beurteilt, die lediglich von der Handinnenfläche entnommen wurden 
(ausgenommen ist der Fall, bei dem der Handschuh 400 mm oder länger ist - in 
diesem Fall wird ebenfalls die Stulpe getestet) und bezieht sich ausschließlich auf
die geprüften Chemikalien. Er kann anders sein, wenn die Chemikalie in einem 
Gemisch verwendet wird. Es wird eine Überprüfung empfohlen, ob die Handschuhe
für die vorgesehene Verwendung geeignet sind, da die Bedingungen am Arbeitsplatz 
in Abhängigkeit von Temperatur, Abrieb und Degradation von denen der Typprüfung
abweichen können. Der Widerstand gegen Penetration wurde unter Laborbedingungen
beurteilt und bezieht sich ausschließlich auf die geprüften Proben. Nur zum einmaligen
Gebrauch.

Fabriqué conformément à la directive 93/42 / CEE sur les dispositifs médicaux.
Ces informations ne fournissent aucune information sur la durée réelle de 
protection sur le lieu de travail et sur la différenciation entre Mélanges et produits 
chimiques purs. La résistance aux produits chimiques a été testée sur des 
échantillons dans des conditions de laboratoire jugés qui n'ont été retirés que de
la paume de la main (à l'exception du cas où le gant 400 mm ou plus - dans ce cas, 
le brassard est également testé) et se réfère exclusivement au produits chimiques 
testés. Cela peut être différent si le produit chimique est utilisé dans un mélange. Ce 
sera un Nous vous recommandons de vérifier si les gants sont adaptés à l'utilisation 
prévue, car les conditions Lieu de travail en fonction de la température, de l'abrasion 
et de la dégradation dont le test de type peut s'écarter. La résistance à la pénétration 
a été évaluée dans des conditions de laboratoire et concerne uniquement 
échantillons testés. À usage unique seulement.

Mentions obligatoires EN ISO 374-1: 2016

Verplichte vermeldingen EN ISO 374-1: 2016
Vervaardigd in overeenstemming met de richtlijn medische hulpmiddelen 
93/42 / EEG. 
Deze informatie geeft geen informatie over de daadwerkelijke duur van de 
bescherming op de werkplek en het onderscheid tussen mengsels en pure 
chemicaliën. De bestendigheid tegen chemicaliën werd getest op monsters 
onder laboratoriumomstandigheden vanuit de palm van de hand (met 
uitzondering van het geval waar de handschoen 400mm of langer - in dit 
geval wordt de manchet ook getest) en verwijst uitsluitend naar de geteste
chemicaliën. We raden aan om te controleren of de handschoenen geschikt 
zijn voor het beoogde gebruik, gezien de verschillende omstandigheden op 
de werkplek, waarbij het afhankelijk is van temperatuur, slijtage en degradatie 
waarvan de typetest kan afwijken. De weerstand tegen penetratie is beoordeeld 
onder laboratoriumom standigheden en heeft uitsluitend betrekking op de
 geteste monsters. Uitsluitend voor eenmalig gebruik.

Dichiarazioni obbligatorie EN ISO 374-1: 2016
Prodotto in conformità alla direttiva sui dispositivi medici 93/42 / CEE.
Queste informazioni non forniscono alcuna informazione sulla durata effettiva 
della protezione sul posto di lavoro e sulla differenziazione tra miscele e prodotti 
chimici puri. La resistenza alle sostanze chimiche è stata testata su campioni in
condizioni di laboratorio utilizzati solo sul palmo della mano (ad eccezione del caso 
in cui il guanto 400 mm o più -inquesto caso è stato testato anche il polsino) e si 
riferisce esclusivamente ai prodotti chimici testati. Può essere differente se lasostanza 
chimica viene utilizzata in una miscela. Si consiglia di verificare se i guanti sono adatti 
all'uso previsto, in quanto le condizioni posso variare a seconda del luogo di lavoro, 
della temperatura, dell'abrasione e del degrado da cui la prova campione. La 
resistenza alla penetrazione è stata valutata in condizioni di laboratorio e si riferisce
esclusivamente al campioni testati. Solo per uso singolo.

Declaraciones obligatorias EN ISO 374-1: 2016

NON

ASTM

D6319
EN
455

-10°C

+40°C

100

S M L XL

80
±1
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95
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10
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m
≧1

10
m

m

SIZE:

EU Type Examination and 
On-Going Conformity 
Module C2, Carried out by 
Notified Body 2777.
SATRA Technology Europe Ltd.
Bracetown Business Park, 
Clonee, Dublin 15, D15 YN2P. 
Ireland

Declaration of  comformity is 
contained inside the box.
User information is contained
inside the box.

These products are classed as Category III Personal Protective Equipment
(PPE) by the European PPE REGULATION 2016/425 and have been shown 
to comply with this Regulation through the Harmonised European 
Standard(s): EN ISO 21420:2020, EN ISO 374-1:2016+A1:2018, 
EN ISO 374-5:2016
EN ISO 374-1:2016+A1:2018 Permeation 
levels are based on breakthrough times 
as follows:

EN ISO 374-4:2019 Degradation results indicate the change in puncture
resistance of the gloves after exposure to the challenge chemical.

 ISO 374-5:2016

VIRUS

ISO 374-1:2016/Type C

Resistance to 
bacteria, fungi 
and viruses.

·Powder Free. Non-sterile, Textured Fingertips.
·Disposable gloves made of nitrile butadiene rubber(NBR). 
 Free from natural latex.
·Produced in compliance with EN455, EU 2016/425, EN ISO 21420, 
 EN ISO 374-1,EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Store in original packaging in dry and dark placeat -10° to 40°C, 
 protect from ozone.

·Puderfrei. Nicht steril. Strukturierte Finferspitzen.
·Latex-freie Einweghandschuhe aus Nitril-Butadien-Kautschuk.
·Hergestellt unter der EN455, EU 2016/425, EN ISO 21420, 
 EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Bitte bewahren Sie die Handschuhe in Originalverpackung an einem 
 trockenen und dunklen Ort bei -10°C bis 40°C auf, und bitte schützen 
 die Handschuhe vor Ozon.

·Sans poudre. Non stérile. Doigts Texturés.
·Gants jetables en caoutchouc nitrile-butadiène(NBR). Libre de 
 latex naturel.
·Fabriqué conformément à la EN455, EU 2016/425, EN ISO 21420, 
 EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Conserver dans son emballage d' origine dans un endroit sec et 
 sombre à une température de -10℃ à 40℃. Protéger de l' ozone.

·Poedervrij. Niet-steriel. Getextureerde vingertoppen.
·Wegwerphandschoenen gemaakt van nitril butadieenrubber(NBR). 
 Vrij van natuurlijke latex.
·Geproduceerd in overeenstemming met EN455, EU 2016/425, 
 EN ISO 21420, EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4,
 EN ISO 374-5.
·Bewaar in de originele verpakking op een droge en donkere plaats 
 op -10℃ tot 40℃. Bescherm tegen ozon.

·Senza polvere. Non sterile. Estremita della dita zigrinate.
·Guanti monouso in nitrile butadiene(NBR). Privo di lattice naturale.
·Prodotto in conformiti con la EN455, EU 2016/425, EN ISO 21420, 
 EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Conservare nella confezione originale in un luogo asciutto e buio a 
 -10℃ a 40℃. Proteggi dall' ozono.

·Sin polvo. No estéril. Texturizado en Puntas de Los Dedos.
·Guantes desechables hechos de caucho de nitrilo butadieno (NBR). 
  Libre de látex natural.
·Producido de acuerdo con la EN455, EU 2016/425, EN ISO 21420, 
  EN ISO 374-1, EN ISO 374-2, EN 16523-1, EN ISO 374-4, EN ISO 374-5.
·Almacenar en el embalaje original en un lugar seco y oscuro a -10℃ 
 a 40℃. Protege del ozono.



 

EU DECLARATION OF CONFORMITY

8c
m

5.5cm

合格证QUALIFIED CERTIFICATE

MADE IN CHINA

No.28 Delong Avenue, Shijiao Town, Qingcheng 
District, Qingyuan City, Guangdong Province, China

产品名称：一次性使用丁腈手套
NAME：Disposable Nitrile Gloves
产品型号：KS-ST RT021
MODEL：KS-ST RT021
规格：见包装
SIZE：See the package
品牌：KINGFA
BRAND：KINGFA
执行标准：EN ISO 374-1:2016+A1:2018
EXECUTIVE STANDARD：
                   EN ISO 374-1:2016+A1:2018
主要成分：丁腈乳胶100%
MAIN COMPONENTS：Nitrile 100%
生产日期：见包装
PRODUCTION DATE：See the package
生产批号：见包装
BATCH CODE: See the package
有效期：三年
SHELF LIFE: 3 Years

This declaration of conformity is issued under the sole 
responsibility of the manufacturer:
Manufacturer And Address：
GUANGDONG KINGFA SCI.&TECH. CO., LTD.
NO.28 Delong Avenue, Shijiao Town, Qingcheng District, 
Qingyuan City, Guangdong Province, China.
Product Name: Disposable Nitrile Gloves
Model/ Serial No.: KS-ST RT021
Applicable Regulation/Standard:
Our glove products are accorded with Medical Devices
Directive 93/42/EEC, and corresponding testing standards
are as follows:
EN ISO 14971: 2012, EN ISO 13485: 2016, EN 1041: 2008,
EN ISO 15223-1: 2016, EN ISO 10993-1: 2018, EN 62366: 2015
EN 455-1: 2020, EN 455-2: 2015, EN 455-3: 2015
BS EN 455-4: 2009
Our glove products are accorded with PPE Regulation EU
2016/425 For Category III products, and corresponding
testing standards are as follows:
EN ISO 21420:2020, EN ISO 374-1:2016+A1 2018,
EN ISO 374-2:2019 ,EN ISO 374-4:2019, EN ISO 374-5:2016
EN16523-1: 2015+A1: 2018
Notified body for EU typeexamination (Module B):
Certificate 2777/15747-01/E00-00 issued by SATRA
Technology Europe Limited.(NB 2777)
We declared that given information on the above state-
ment and attached documents/records are true and 
correct to the best of our knowledge.
Signed for and on behalf of: 
GUANGDONG KINGFA SCI.&TECH. CO., LTD.
Date Of Signature: 2021-02-09
Title Of Signatory: General Manager
Signature: 



330mm

24
0m

m

250mm

XS            S            M            L           XL  

MODEL: KS-ST RT021
STORAGE METHOD:
The package shall be stored in room with normal tempera-
ture lower than 40℃, please keep away from the sun, and 
avoid direct contact with fire. 
SPECIFICATIONS: 10 boxes/carton
EXECUTIVE STANDARD: 
EN ISO 374-1:2016+A1:2018
PACKGING SPECIFICATIONS: 33*25*24CM
SHELF LIFE: 3 years

DISPOSABLE
NITRILE GLOVES

DISPOSABLE
NITRILE GLOVES

NO.28, Delong Avenue, Shijiao Town, Qingcheng 
District, Qingyuan City, Guangdong Province, China
TEL: +86(020)-6622-1744
EMAIL: medical@kingfa.com.cn
WEB: http://www.kingfa.com.cn

Lotus NL B.V.
Koningin Julianaplein 10, 1e Verd,
2595AA, The Hague, Netherlands.
Tel: +31644168999    Email: peter@lotusnl.com  
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Supplementary Explanation 

 

(1) Please apply for rechecking within 15 days of receiving the report if there are any 

objections. 

(2) Any erasure or without special inspection and testing seal renders the report null 

and void. 

(3) The report is only valid when signed by the persons who edited, checked and 

approved it. 

(4) The results relate only to the articles tested. 

(5) The report shall not be reproduced except in full without the written approval of the 

institute. 

(6) Conclusion determination basis is not in the scope of accreditation. 
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Test Article Receipt 2020-10-13 

Protocol Effective Date 2020-10-21 

Technical Initiation Date 2020-10-29 

Technical Completion Date 2021-02-23 

Final Report Completion Date  

 



Sanitation & Environment Technology Institute, Soochow University Report No.: SDWH-M202005587-1(E) 

Page 5 of 12 

Summary 

1 Test Article 

Test Article Name Nitrile gloves 

Manufacturer GUANG DONG KINGFA SCI.& TECH.CO.,LTD 

Address No.28 Delong Ave.,Shijiao Town,Qingcheng District,Qing 

yuan,Guangdong,China 

Model KS-ST RT021 

Lot/Batch 25007018/25007019/25007020 

2 Main Reference 

Medical gloves for single use Part 4: Requirements and testing for shelf life determination (EN455-

4:2009) 

Standard Guide for Accelerated Aging of Sterile Barrier Systems for Medical Devices (ASTM F 

1980-16) 

3 Test Method 

Watertightness test and physical property test were performed both before and after the test glove 

were accelerated aged for 33 days and 97 days. 

Study protocol number: SDWH-PROTOCOL-M202005587-1. 

4 Conclusion 

The test glove could achieve the physical properties shelf life for 3 years under this test condition. 
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Test Report 

1 Purpose 

The test was designed to validate the physical properties shelf life of the test gloves. 

2 Reference 

Medical gloves for single use Part 4: Requirements and testing for shelf life determination (EN455-

4:2009) 

Standard Guide for Accelerated Aging of Sterile Barrier Systems for Medical Devices (ASTM F 

1980-16) 

3 Compliance 

ISO/IEC 17025:2017 General requirements for the competence of testing and calibration 

laboratories (CNAS—CL01 Accreditation criteria for the competence of testing and calibration 

laboratories) China National Accreditation Service for Conformity Assessment LABORATORY 

ACCREDITATION CERTIFICATE Registration No. CNAS L2954 

RB/T 214—2017 Competence assessment for inspection body and laboratory mandatory 

approval—General requirements for inspection body and laboratory Certification and Accreditation 

Administration of the People's Republic of China INSPECTION BODY AND LABORATORY 

MANDATORY APPROVAL Certificate No. CMA 180015144061 

4 Identification of Test Article 

Test Article Name Nitrile gloves 

Manufacturer GUANG DONG KINGFA SCI.& TECH.CO.,LTD 

Address No.28 Delong Ave.,Shijiao Town,Qingcheng District,Qing 

yuan,Guangdong,China 

Test Article Initial State Non-sterile 

CAS Number Not supplied by sponsor (N/S) 

Model KS-ST RT021 

Size M 

Lot/Batch 25007018/25007019/25007020 

Raw Material Nitrile 

Packaging Material N/A 

Physical State Solid 

Color BLUE 

Density N/A 

Stability N/A 

Solubility N/A 

Storage Condition Room temperature 

Intended Use N/A 

Additional Information N/A 

 

The information about the test article was supplied by the sponsor wherever applicable. 
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5 Equipment and Reagents 

5.1 Equipment 

Equipment Name Equipment Number Calibration Expire 

Ruler SDWH463 2021-07-06 

Computer control tensile tester SDWH872 2021-03-11 

High temperature and high humidity 

aging box 
SDWH314 2021-09-29 

High temperature and low humidity 

aging box 
SDWH315 2021-09-02 

6 Test Methods and Results 

6.1 Accelerated Aging Test 

6.1.1 Test condition: Accelerated Aging Temperature (60°C), High RH (70%), Low RH (20%), 

Q10=2 

6.1.2 Parameters: 

Aging 

Time 
Q10 TAA TRT AAF 

 Desired 

RT 
AAT 

1 y 2 60℃ 25℃ 11.3 365Days 33 Days 

3 y 2 60℃ 25℃ 11.3 1095Days 97 Days 

Q10 : Arrhenius reaction rate function states that a 10°C increase or decrease in temperature of a 

homogeneous process results in approximately, a two times or 1⁄2-time change in the rate of a 

chemical reaction (Q10 =2). 

TAA: Selected Accelerated Aging Temperature (°C);  

TRT: Ambient Temperature (°C).  

AAF (Accelerated Aging factor) = Q10
[(T

AA
–T

RT
)/10] .  

Desired RT: Desired simulated Real Time.  

AAT: Accelerated Aging Time to simulate a Desired RT; AAT = Desired RT/AAF 

6.1.3 Calculation for accelerated aging time: 

Accelerated Aging factor (AAF)= Q10
[(T

AA
–T

RT
)/10]=2

［(60-25)/10］=11.3 

Accelerated Aging Time of 1y (AAT) = Desired (RT)/AAF=365/11.3=33 days 

Accelerated Aging Time of 3y (AAT) = Desired (RT)/AAF=1095/11.3=97 days 

6.1.4 Aging schedule: 

1y Equivalent 33 Days Date 

High RH = 70%: 16 Days From 2020-10-29 to 2020-11-14 

Low RH = 20%: 17 Days From 2020-11-14 to 2020-12-01 

3y Equivalent 97 Days Date 

High RH = 70%: 48 Days From 2020-10-29 to 2020-12-16 

Low RH = 20%: 49 Days From 2020-12-16 to 2021-02-03 

6.1.5 Watertightness test and physical property test were performed both before and after the test 

glove were accelerated aged for 33 days and 97 days. 

6.2 Watertightness Test  

6.2.1 Test samples: 50 pieces/Batch. 
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6.2.2 Vertically positioned the filling tube to fit the glove and attached the glove to the filling tube, 

overlapping the cuff by a maximum of 40 mm over the end of the tube and secured it to obtain a 

watertight seal without damaging the globe. 

6.2.3 Added 1000 ± 50 ml of water at a temperature of (15 to 35)°C into the open end of the filling 

tube, allowing the water to pass freely into the glove. 

6.2.4 Immediately inspected the glove visually for water leakage. Allowed the glove to hang and 

visually inspected the glove for water leakage again after a period of 2 min to 3 min. 

6.2.5 Disregard leakages within 40 mm of the cuff. 

6.2.6 Results：List in Table. 

6.3 Physical property test  

6.3.1 Obtained one dumb-bell test piece from each of 13 gloves/batch using a cutter from the palm, 

back of the hand or cuff areas of each glove in the test sample, avoiding textured areas if possible 

and taking the test pieces in the direction of the longitudinal axis of the glove; 

6.3.2 Determined the force at break of the 13 test pieces after conditioning at 23±2°C and 50±5% 

relative humidity for 24 hours under test condition and cross-head speed of 500 mm/min;  

6.3.3 Recorded the force at break, in Newtons, for each of the 13 samples. 

6.3.4 Results：List in Table. 

7 Conclusion 

The test glove could achieve the physical properties shelf life for 3 years under this test condition. 

8 Record Storage 

All raw data pertaining to this study and a copy of the final report are to be retained in designated 

SDWH archive. 

9 Confidentiality Agreement 

Statements of confidentiality were as agreed upon prior to study initiation. 

10 Deviation statement 

There was no deviation from the approved study protocol which was judged to have any impact on 

the validity of the data. 
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Annex 1 Test Data 

Table 1  The results of watertightness test（Lot/ Batch: 25007018） 

 
The Results 

(Zero-time) 

The Results 

 (1 year Aged) 

The Results 

 (3 years Aged) 

Sample 50 Gloves 50 Gloves 50 Gloves 

Number of  

Non-conforming 
 0 Glove  0 Glove  0 Glove 

Criteria ≤2 Gloves ≤2 Gloves ≤2 Gloves 

Conclusion Acceptable Acceptable Acceptable 

 

Table 2  The results of watertightness test（Lot/ Batch: 25007019） 

 
The Results 

(Zero-time) 

The Results 

 (1 year Aged) 

The Results 

 (3 years Aged) 

Sample 50 Gloves 50 Gloves 50 Gloves 

Number of  

Non-conforming 
 0 Glove  0 Glove  0 Glove 

Criteria ≤2 Gloves ≤2 Gloves ≤2 Gloves 

Conclusion Acceptable Acceptable Acceptable 

 

Table 3  The results of watertightness test（Lot/ Batch: 25007020） 

 
The Results 

(Zero-time) 

The Results 

 (1 year Aged) 

The Results 

 (3 years Aged) 

Sample 50 Gloves 50 Gloves 50 Gloves 

Number of  

Non-conforming 
 0 Glove  0 Glove  0 Glove 

Criteria ≤2 Gloves ≤2 Gloves ≤2 Gloves 

Conclusion Acceptable Acceptable Acceptable 

 

Table 4  The results of physical property test（Lot/ Batch: 25007018） 

No. 
Force at break 

(Zero-time) N 

Force at break 

 (1 year Aged) N 

Force at break 

 (3 years Aged) N 

1 8.49 7.79 10.00 

2 5.29 9.33 9.19 

3 8.55 8.63 8.67 

4 8.46 8.41 9.92 

5 7.66 6.73 10.05 

6 8.92 9.75 9.02 

7 8.29 9.16 8.09 

8 8.04 6.15 5.35 

9 6.36 6.89 10.11 

10 9.67 8.62 7.54 

11 5.07 9.17 8.50 

12 5.81 9.02 8.50 

13 7.35 6.21 8.90 

Median 8.04 8.62 8.90 

Criteria ≥6.0 ≥6.0 ≥6.0 

Conclusion Acceptable Acceptable Acceptable 
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Table 5  The results of physical property test（Lot/ Batch: 25007019） 

No. 
Force at break 

(Zero-time) N 

Force at break 

 (1 year Aged) N 

Force at break 

 (3 years Aged) N 

1 6.68 10.76 8.47 

2 9.72 10.34 8.99 

3 7.35 11.02 8.58 

4 8.34 8.95 9.68 

5 10.38 9.58 7.68 

6 9.13 8.71 12.10 

7 12.43 9.37 10.29 

8 10.22 9.53 10.76 

9 9.35 8.47 6.92 

10 11.68 7.56 7.98 

11 5.36 8.12 12.27 

12 7.94 8.40 11.12 

13 9.49 7.20 8.49 

Median 9.35 8.95 8.99 

Criteria ≥6.0 ≥6.0 ≥6.0 

Conclusion Acceptable Acceptable Acceptable 

 

Table 6  The results of physical property test（Lot/ Batch: 25007020） 

No. 
Force at break 

(Zero-time) N 

Force at break 

 (1 year Aged) N 

Force at break 

 (3 years Aged) N 

1 5.57 8.71 10.76 

2 7.98 9.94 10.53 

3 11.91 9.89 9.24 

4 10.40 9.55 5.56 

5 11.69 9.94 9.12 

6 10.11 7.98 9.72 

7 8.47 9.05 11.07 

8 10.16 9.21 12.34 

9 5.39 10.20 8.07 

10 7.96 10.63 11.95 

11 6.64 9.64 9.42 

12 7.48 9.03 7.12 

13 7.52 8.38 7.77 

Median 7.98 9.55 9.42 

Criteria ≥6.0 ≥6.0 ≥6.0 

Conclusion Acceptable Acceptable Acceptable 

 

  



Sanitation & Environment Technology Institute, Soochow University Report No.: SDWH-M202005587-1(E) 

Page 11 of 12 

Annex 2 Photograph of Test Article 

 
  



Sanitation & Environment Technology Institute, Soochow University Report No.: SDWH-M202005587-1(E) 

Page 12 of 12 

Annex 3 Information Provided by Sponsor 

1 Production Process 

Not supplied by sponsor. 

2 Other Information 

Batch Size:2000 pieces/batch. 

 

———————————————————— 

End of Report 
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SATRA Technology Centre Ltd  
Wyndham Way, Telford Way, Kettering, 

Northamptonshire, NN16 8SD  United Kingdom 
Tel: +44 (0) 1536 410000 
Fax +44 (0) 1536 410626 

email: info@satra.com 
www.satra.com 

 

 

 

 

 

Conditions of Issue: 

 

This report may be forwarded to other parties provided that it is not changed in any way.  It must not be published, for 
example by including it in advertisements, without the prior, written permission of SATRA. 

 

Results given in this report refer only to the samples submitted for analysis and tested by SATRA.  Comments are for 
guidance only.   

 

Tests marked ≠ fall outside the UKAS Accreditation Schedule for SATRA.  All interpretations of results of such tests and 
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA 
knowledge. 

 

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is 
given as to the performance of the product tested.  SATRA shall not be liable for any subsequent loss or damage 

incurred by the client as a result of information supplied in the report. 

 

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2, 
which provides a coverage probability of approximately 95%. 

 

 
Report signed by:  Lucy Cove 
Position: Technologist 
Department: Chemical & Analytical Technology 
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0248 

 

Customer details: SATRA Technology Services (Dongguan) Ltd 
Unit 110, Xinzhongyin Garden 
Hongwei Road 
Xiping, Nancheng District 
DONGGUAN CITY 
Guangdong Province 
China 
523079 
 

SATRA reference: CHM0305368/2048/LC
/B 

Your reference: CHT0305236 

Date of report: 21st December 2020 

Samples received: 23rd November 2020 

Date(s) work 
carried out: 

16th to 21st December 
2020 

 
 

TECHNICAL REPORT 
 
 

SATRA Technology Services (Dongguan) Ltd: 

 Customer: GUANGDONG KINGFA SCI.&TECH. CO., LTD 
NO.28 Delong Avenue, Shijiao Town 
Qingcheng District 
Qingyuan 
Guangdong 
China 

 
Subject: EN ISO 374-4:2019 determination of resistance to degradation by dangerous 

chemicals on gloves described as Disposable Powder Free Nitrile Examination 
Gloves, Color: Blue, Reference number: KS-ST RT021. 
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WORK REQUESTED:  
 

 
Samples of gloves described as Disposable Powder Free Nitrile Examination Gloves, Color: 
Blue, Reference number: KS-ST RT021 were received on the 23rd November 2020 for testing 
in accordance with EN ISO 374-4:2019.  
 
SAMPLE SUBMITTED:     

     

  
Sample described as Disposable Powder  
Free Nitrile Examination Gloves, Color: Blue,  
Reference number: KS-ST RT021.  

     

CONCLUSION:  
 

 
When assessed in accordance with EN ISO 374-4:2019 the samples of gloves described as 
Disposable Powder Free Nitrile Examination Gloves, Color: Blue, Reference number: KS-ST 
RT021 achieved the following degradation results:  
   

Chemical Mean degradation / %  
40% Sodium hydroxide (CAS: 1310-73-2) -65.6  

 
TESTING REQUIRED:  
 

 
• EN ISO 374-4:2019. Protective gloves against dangerous chemicals and micro-

organisms. Part 4: Determination of resistance to degradation by chemicals.  
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RESULTS:  
   

Sample description: 
Disposable Powder Free Nitrile Examination 

Gloves, Color: Blue, Reference number: KS-ST 
RT021  

Challenge chemical: 40% Sodium hydroxide (CAS: 1310-73-2)  
Test temperature / °C: (23 ± 1)  

Degradation / %: 
Glove 1 Glove 2 Glove 3  

-56.0 -61.2 -79.5  
Mean degradation (DR) / %: -65.6  

Standard deviation (σDR) / %: 12.4  
UoM  / ± %: 9.1  

Appearance of samples after testing:  No change  
 

 

NOTE: Lining materials were removed from the specimen in order to perform the test.  
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1. GENERAL 
 
1.1 Work done, Services undertaken or the sale of Goods are subject to the terms and conditions detailed below 

and (subject to clause 5.2) all other conditions, warranties and representations, expressed or implied by 
statute relating thereto are hereby excluded. 

 
1.2 SATRA Technology Centre Limited, its subsidiaries and associated companies (hereinafter referred to as 

“SATRA”) may perform Services for or supply Goods to persons or entities (public, private or governmental) 
issuing instructions (hereinafter termed the “Client”). Each also known individually as a Party, or jointly as 
Parties. 

 
1.3 These terms and conditions will apply to the Contract between SATRA and the Client to the exclusion of any 

other terms which the Client may seek to impose or which may be implied by trade, custom, practice or 
course of dealing 

 
1.4 Unless otherwise agreed in writing no party other than the Client is entitled to provide instructions or 

information relating to the Goods or Services required or to the delivery of goods, results, reports or 
certificates. 

 
1.5 All references in these terms and conditions to: 

 
(a) the “Contract” is the contract between SATRA and the Client for the supply of Goods or Services which is 

made subject to these terms and conditions; and 
(b) “Services” are the work or services to be supplied or performed under the Contract (including where relevant 

the supply of software, components and consumables); and 
(c) “Goods” are the equipment, consumables or other physical items sold under the Contract (including 

documents, drawings or other information required in order to operate the equipment). 
 
1.6 All drawings, descriptive matter, specifications and advertising material (including brochures and catalogues) 

are issued or published with the sole purpose of giving an indication of the goods or services being described 
and shall not form part of the Contract. 

 
1.7 Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any 

subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport 
which is agreed by SATRA and the Client. 

 
2.  FEES AND PAYMENT 
 
2.1 Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment 

terms are net 21 days from date of invoice, unless otherwise specified and may require part payment prior 
to delivery of the Services or Goods. In the event of the Client failing to make payment as agreed SATRA 
will be entitled to withhold delivery of the Goods or Services or cancel the Contract. SATRA reserves the 
right to charge interest on any overdue payments at a rate of 1.5% per month accruing on a daily basis from 
the date the invoice is due until the date payment is received. 

 
2.2 Where the provision of Services or the sale of Goods is subject to a proforma invoice then SATRA shall not 

be obliged to start working on the provision of the Goods or Services until after payment in full has been 
made as cleared funds to SATRA. 

 
2.3 SATRA reserves the right to charge for any and all expenses incurred as a result of performing the Services 

required by the Client. Although SATRA will try and provide an estimate of such expenses these may change 
as a result of circumstances out of SATRA’s control. 

 
2.4 Unless otherwise agreed in writing, the price for the Goods or Services shall be the price set in the order 

acknowledgement. SATRA shall not be bound by any price quoted which is not in writing. Prices for the sale 
of Goods include packing cases and materials but not carriage or installation which will be quoted separately 
and as agreed with the Client.  

 
2.5 Quotations are valid from the date of issue for a period of 90 days unless otherwise specified or agreed in 

writing. 
 
2.6 Should the Client become insolvent, bankrupt, subject to an administration order, enter into liquidation or 

receivership, or make arrangements with creditors SATRA reserves the right to cancel the Contract and 
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all outstanding 
monies due from the Client to SATRA shall be immediately payable, and any materials supplied by SATRA 
to the Client returned. Termination of the Contract shall be without prejudice to any of SATRA’s accrued 
rights. 

  
2.7 All invoices issued by SATRA are payable in full. The Client is responsible for payment of withholding and 

any other taxes and all import duties. Payments made to SATRA shall not be reduced by such amounts. 
 
2.8 The Client shall not be entitled to withhold or defer payment due to SATRA as a result of any dispute or 

counter claim that it may allege against SATRA. 
 
2.9 SATRA reserves the right to bring action against the Client in order to collect unpaid fees, including court 

action. All fees associated with such actions shall be paid for by the Client including legal fees and related 
costs. 

 
2.10 Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA shall 

inform the Client immediately but reserves the right to charge additional costs to cover said costs and 
expenses. 

 
3.  INTELLECTUAL PROPERTY RIGHTS 
 
3.1 All intellectual property rights belonging to a Party prior to entry into the Contract shall remain with that Party. 

Nothing in this Contract shall allow transfer of any intellectual property rights from one Party to the other. 
 
3.2 In the event of certification services the use of certification marks by the Client may be subject to national 

and international laws and regulations. The responsibility for the use of these certification marks lies solely 
with the Client. 

 
3.3 All intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in 

whatever medium) produced by SATRA pursuant to this Contract shall belong to SATRA. The Client shall 
have the right to use said material in accordance with the terms of this Contract. 

 
3.4 The Client agrees and acknowledges that SATRA retains any and all propriety rights in concepts, ideas and 

inventions that may arise during the preparation or provision of any report (including any deliverables 
provided by SATRA to the Client) and the provision of the Services to the Client. 

 
3.5 All intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA’s 

licensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that 
the Client is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitled to 
use the software for its own internal use and will be entitled to receive minor software upgrades and fixes.  
SATRA may however terminate the supply of software upgrades and fixes for older versions of software 
which it no longer considers viable to support.  The Client’s rights to use the software and receive software 
upgrades and fixes will terminate if the Client has not paid its annual Smartcare fee.  Major upgrades are not 
included within the entitlement to upgrades but may be offered by SATRA from time to time for an additional 
fee. 

 
3.6 SATRA shall observe all statutory provisions with regard to data protection including but not limited to the 

provisions of the Data Protection Act 2018 and the EU General Data Protection Regulation (GDPR) 
Regulation (EU) 2016/679. To the extent that SATRA processes or gets access to personal data in 
connection with the Services or otherwise in connection with this Contract, it shall take all reasonable 
technical and organisational measures to ensure the security of such data (and guard against unauthorised 
or unlawful processing, accidental loss, destruction or damage to such data). 

4. SUSPENSION OR TERMINATION OF SERVICES 
 
4.1 Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with 

SATRA and a charge will usually be made. 
 
4.2 SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances 

beyond its reasonable control (including any failure by the Client to comply with its obligations).  If any such 
circumstances arise which prevent SATRA from delivering the Goods or completing the Services, then 
SATRA will be entitled to cancel or reschedule the delivery of Goods or Services at its discretion.  In the 
event of cancellation SATRA will be entitled to retain all fees paid by the Client for Goods or Services already 
supplied but will refund to the Client any fees paid by the Client for Goods or Services which have not yet 
been supplied.  The Client will not be liable for any non-refundable expenses already incurred by SATRA in 
relation to Goods or Services not yet supplied unless the cancellation is due to the Clients failure to comply 
with its obligations under the Contract. 

 
5. LIABILITY AND INDEMNIFICATION 
 
5.1 Reports are issued on the basis of information, documents and or samples submitted to SATRA by the Client, 

or on behalf of the Client and are provided solely for the benefit of the Client who is responsible for acting as 
it sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any of its 
employees, agents or subcontractors shall be liable to the Client or any third party for any actions taken or 
not taken on the basis of such findings and reports, nor for any incorrect results arising as a result of unclear, 
erroneous, incomplete, misleading or false information provided to SATRA. 

 
5.2 Nothing in these terms and conditions shall limit or exclude SATRA’s liability for: 
 
(a) death or personal injury caused by its negligence or the negligence of its employees or agents; 
(b) fraud or fraudulent misrepresentation; 
(c) breach of the terms implied by Section 12 of the Sale of Goods Act 1979; 
(d) defective products under the Consumer Protection Act 1987; or 
(e) any other liability which cannot be limited or excluded by applicable law. 
 
5.3 Subject to clause 5.2 SATRA shall not be liable to the Client whether in contract, tort (including negligence), 

breach of statutory duty or otherwise arising under or in connection with the Contract for loss of profits, sales, 
contracts, anticipated savings, loss or damage to goodwill or any indirect or consequential loss. 

 
5.4 Subject to clause 5.2 SATRA’s total aggregate liability to the Client, whether in contract, tort (including 

negligence), breach of statutory duty or otherwise arising under or in connection with the Contract shall be 
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax 
or other sales tax or expenses) payable by the Client to SATRA under the Contract or £100,000 whichever 
is the lower figure. 

 
6. MISCELLANEOUS 
 
6.1 If any one or more provisions of these conditions are found to be illegal or unenforceable in any respect, the 

validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired 
thereby. 

 
6.2 During the course of providing the Goods or Services and for a period of one year thereafter the Client shall 

not directly or indirectly entice, encourage or make any offer to SATRA’s employees to leave their 
employment with SATRA. 

 
6.3 The use of SATRAs corporate name or registered marks for advertising purposes is not permitted without 

SATRA’s prior written authorisation. 
 
6.4 All reports and documentation which are supplied to the Client under the Contract remain the property of 

SATRA until paid in full.  Under no circumstances will a Client’s purchase order override SATRA’s retention 
of title in accordance with this clause.   

 
6.5 The Client acknowledges that in entering into this Contract it has not relied on any representation, warranty, 

collateral contract or other assurance (except those set out or referred to in these terms and conditions) 
made by or on behalf of SATRA or any other party before entering into the Contract. The Client waives all 
rights and remedies that, but for this clause, might otherwise be available to it in respect of any such 
representation, warranty, collateral contract or other assurance. 

 
6.6 All provisions of the Contract that limit or exclude the liability of SATRA are intended also to be for the benefit 

of SATRA's holding company (called SATRA, and being a company limited by guarantee and incorporated 
in England and Wales with company number 00153475), and shall accordingly be enforceable by such 
holding company as well as or instead of by SATRA, and on the basis that any limit on the liability of SATRA 
shall apply to it and to such holding company in the aggregate. 

 
7. CONFIDENTIALITY 
 
7.1 Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the 

following shall apply to all deliverables including, reports, advice, drawings, photographs, specifications, data 
or other forms of media. 

 
7.2 Deliverables referred to in clause 7.1 shall not be disclosed to third parties or used in litigation without the 

consent of SATRA. 
 
7.3 Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the 

Client shall draw the attention of the third party to these terms of business and the basis on which SATRA 
undertakes testing, reporting and advising.  The Client shall indemnify SATRA for any failure to do so. 

 
7.4 The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.  

Confidentiality shall continue to apply after completion of the business, but shall cease to apply to information 
or knowledge which has come into the public domain through no breach of this Contract by the Client. 

 
7.5 The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials sold 

by SATRA for the purposes of reverse engineering or obtaining information on the construction, content or 
composition of the item without the consent of SATRA. 

 
8. AMENDMENT 
 
8.1 No amendment to this Contract shall be effective unless it is in writing, expressly stated to amend this 

Contract and signed by an authorised signatory of both Parties. 
 
9. DISPUTE RESOLUTION 
 
9.1 If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and 

to use all reasonable endeavours to resolve that dispute.   
 
9.2 Failure to resolve any dispute by discussions between the parties shall, in the first instance, be referred to a 

mediator for resolution.  The parties shall attempt to agree upon the appointment of a mediator, upon receipt, 
by either of them, of a written notice to concur in such appointment.  Should the parties fail to agree within 
21 days, either party, upon giving written notice, may apply to the President or the Vice President, for the 
time being, of the Chartered Institute of Arbitrators, for the appointment of a mediator. 

 
9.3 Should the mediation fail, in whole or in part, either party may, upon giving written notice, and within twenty-

eight days thereof, apply to the President or the Vice President, for the time being, of the Chartered Institute 
of Arbitrators, for the appointment of a single arbitrator, for final resolution.  The arbitrator shall have no 
connection with the mediator or the mediation proceedings, unless both parties have consented in writing.  
The arbitration shall be governed by both the Arbitration Act 1996 and the Controlled Cost Rules of the  
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Chartered Institute of Arbitrators (2000 Edition), or any amendments thereof, which Rules are deemed to be 
incorporated by reference into this clause.  The seat of the arbitration shall be England and Wales. 
 

9.4 The laws of England shall govern the interpretation of this Contract. Subject to clauses 9.1, 9.2 and 9.3 any 
dispute arising out of or in connection with the Contract shall be subject to the exclusive jurisdiction of the 
courts of England. However, the Party obtaining a judgement in such courts shall be entitled to enforce it in 
any court it chooses. 
 

10. PROVISION OF SERVICES 
 
10.1 SATRA shall provide Services using reasonable care and skill and in accordance with the Clients specific 

instructions and as confirmed by SATRA as part of the Contract review process. 
 
10.2 Estimates for completion of the Services are made in good faith and date from receipt of a written order, 

payment of a proforma invoice if required, full information and samples to enable SATRA to proceed.  While 
SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and if not 
achieved, cannot give rise to any claim.  Time will not be of the essence in relation to the performance of the 
Services. 

 
10.3 Results given in test reports or certificates refer only to samples submitted for analysis to SATRA. A 

satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is 
given as to the performance of the product tested. 

 
10.4 SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA to 

disclose all information required to undertake the Services. 
 
10.5 Where the Client requests SATRA to witness testing of other services being undertaken by a third party the 

Client agrees that SATRAs sole responsibility is to be present at the time of the work and to forward the 
results or confirm that the service has been undertaken. The Client agrees that unless otherwise agreed 
SATRA is not responsible for the condition or calibration of any equipment unless provided by SATRA. 

 
10.6 Unless otherwise agreed in advance, test samples will be retained for 6 weeks from the date of the final 

report after which time they will be disposed of and SATRA shall cease to have any responsibility for such 
samples. 

 
 Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA 

reserves the right to pass the cost of such disposal onto the Client. Storage for longer periods may be 
possible only if agreed in advance and may incur a storage charge payable by the Client. 

 
 Where practical and agreed in advance, samples may be returned at the Client’s expense. However, samples 

are in most instances partially or fully destroyed as part of the work undertaken and SATRA cannot guarantee 
that samples will be returned in an “as new” condition. 

  
10.7 Where SATRA receives documents reflecting engagements between the Client and third parties or 

documents belonging to third parties, such documents shall be considered as being for information only and 
shall not release the Client from any or all obligations to SATRA.  

 
10.8 SATRA reserves the right to make changes to the Services, provided that such changes do not materially 

affect the nature or quality of the provision of these Services or where they are necessary in order to ensure 
that any applicable laws or safety requirements are complied with. 

 
10.9 The Client acknowledges that SATRA by providing the Services, neither takes the place of the Client or any 

third party or releases them from any of their obligations. 
 
11. CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES 
 
11.1 The Client shall provide sufficient samples, information, instructions and documents as required to enable 

SATRA to carry out the Services in accordance with the methods, standards or other specifications as 
agreed. 

 
11.2 Where applicable the Client shall allow access by members of SATRA staff to such premises where the 

Services are to be performed and provide any specialist equipment and personnel. 
 
11.3 The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating to 

samples submitted to SATRA or on site visits made by SATRA. 
 
11.4 Where the Client fails to comply with any of its responsibilities SATRA reserves the right to suspend any 

Services until such time as the Client has complied and may require the Client to reimburse SATRA the 
amount of any additional costs arising from the suspension. 

 
12.  DELIVERY AND NON-DELIVERY OF GOODS 
 
12.1 Delivery dates for the supply of the Goods are approximate only and not guaranteed. Time of delivery is not 

of the essence of the Contract and SATRA shall not be liable for any delay in delivery of Goods. 
 
12.2  Should expedited delivery be requested and agreed, SATRA shall be entitled to make additional charges to 

cover overtime or any other additional costs. 
 
12.3 Delivery of the Goods shall take place at such location as SATRA and the Client agree.  If the Client agrees 

to collect the Goods from SATRA’s premises, then delivery will take place at those premises in which case 
the consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the Goods received 
by the Client unless the Client can provide conclusive evidence to the contrary. 

 
12.4  SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client provides 

written notice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goods shall in any 
event be limited to replacing the Goods within a reasonable time frame or the issue of a credit note to the 
value of the Goods not delivered. 

 
12.5 Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves the 

right to charge for storage and for all expenses incurred, including loss of or wastage of resources that cannot 
otherwise be used. If the delay extends beyond 30 days SATRA shall be entitled to immediate payment for 
any Goods that are ready for delivery, and any other additional costs. 

 
12.6 If for any reason the Client fails to accept delivery of any of the Goods when they are ready for delivery, or 

SATRA is unable to deliver the Goods on time because the Client has not provided appropriate instructions, 
documents, licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or 
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery, 
whereupon the Client shall be liable for all related costs and expenses (including, without limitation, storage 
and insurance). 

 
13.  RISK/TITLE OF GOODS 
 
13.1 Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA 

and the Client have agreed that the sale of the Goods will be governed by Incoterms 2010 (or any subsequent 
revision thereto) in which case risk will transfer to the Client in accordance with the Incoterms mode of 
transport which is agreed by SATRA and the Client. 

 
13.2  The Company shall not accept responsibility for loss or damage in transit unless: 
 
a) In the case of sales where delivery of Goods is made in the United Kingdom SATRA is notified by the Client 

within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoice date of receipt of 
Goods damaged in transit; or 

b) In all other cases the Client notifies SATRA on the non-arrival or damage in transit within a reasonable period 
of time as determined by SATRA. 

 
13.3 Title to the Goods shall not pass to the Client until the earlier of when: - 
 
a) SATRA receives payment in full (in cash or cleared funds) for the Goods and any other Goods that SATRA 

has supplied to the Client in which case title to the Goods shall pass at the time of payment of all such sums; 
and 

b) the Client resells the Goods in accordance with clause 13.5 in which case title shall pass to the Client 
immediately before the time at which the resale by the Client occurs. 

 
13.4 Until ownership of Goods has passed to the Client, the Client shall: 
 
a) hold the Goods as SATRA's bailee; 
b) store the Goods (at no cost to SATRA) separately from all other goods belonging to the Client or any third 

party in such a way that they remain readily identifiable as SATRA’s property (including where the Goods 
have been sold to a 3rd party); 

c) not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and 
d) maintain the Goods in satisfactory condition and keep them insured on SATRA's behalf for their full price 

against all risks to the reasonable satisfaction of SATRA. The Client shall obtain an endorsement of SATRA's 
interest in the goods on its insurance policy. On request the Client shall allow SATRA to inspect such Goods 
and shall produce the policy of insurance. 

 
13.5 The Client may resell the Goods before ownership has passed to it solely on condition that sale shall be 

effected in the ordinary course of the Client's business at full market value. 
 
13.6 If before title to the Goods passes to the Client, the Client becomes subject to any of the events referred to 

in clause 2.6 then without limiting any other right or remedy SATRA may have: 
 
a) the Client’s right to resell the Goods or use them in the ordinary course of its business ceases immediately; 

and 
b) SATRA may at any time require the Client to deliver up all Goods in its possession that have not been resold 

or irrevocably incorporated into another product; and 
c) if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7. 
 
13.7 The Client grants SATRA, its agents and employees an irrevocable licence at any time to enter any premises 

where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession 
has terminated, to recover them. 

 
13.8 On termination of the Contract, howsoever caused, SATRA's (but not the Client's) rights contained in this 

clause 13 shall remain in effect. 
 
14.  PATENTS 
 
14.1  SATRA gives no indemnity against any claim of infringement of Letters Patent, Registered Design, Trade 

Mark or Copyright by the use of or sale of any article or material supplied to the Client. If its use is impossible 
without infringement of Letters Patent, Registered Design, Trade Mark or Copyright published at the date of 
the contract, SATRA will refund to the Client the purchase price of the said article or material provided that 
it is returned to SATRA free of charge. The Client warrants that any design or instruction furnished or given 
by the Client shall not be such as will cause SATRA to infringe any Letters Patent, Registered Design, Trade 
Mark or Copyright in the execution of the Client's order. 

 
15.  WARRANTY OF GOODS 
 
15.1  SATRA warrants that on delivery and for a period of 12 months from the date of delivery or within the shelf 

life of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material 
and workmanship. 

 
16.  DEFECTIVE GOODS 
 
16.1  Subject to clauses 16.6 and 16.7 if: 
 
a) the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period referred to 

in clause 15.1 that the Goods do not comply with the warranty in that clause; and 
b) SATRA is given a reasonable opportunity of examining such Goods; and 
c) the Client (if asked to do so by SATRA) returns such Goods to SATRA’s place of business then SATRA will, 

at its option, repair or replace the defective Goods or refund the price of the defective Goods in full.  SATRA 
reserves the right to repair the Goods at the Client’s premises. 

 
16.2  The Client must inspect all Goods upon delivery. Failure to do so may result in further charges being applied 

in the event of a return. 
 
16.3  If Goods are found to be faulty, defective or damaged the Client must inform SATRA in writing as soon as 

reasonably possible and in any event within 10 working days of the fault, damage or defect being discovered. 
 
16.4  Without prejudice to clause 16.1 if no notice of rejection has been received by SATRA within 3 months of 

delivery, the Client shall be deemed to have accepted the Goods. 
 
16.5  SATRA will pay the reasonable costs of carriage, packaging and insurance for any defective Goods which 

are returned by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defective 
Goods.  If SATRA determines that the Goods are not defective or if SATRA is not liable to repair or replace 
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the 
payment of such costs. 

 
16.6  SATRA shall not be under any liability to repair or at its option replace or pay for the repair or replacement 

of any Goods which are found to be defective if: 
 
a) the defect is caused or substantially caused by wear and tear, overloading, misuse, neglect, modification or 

attempted modification carried out by any organisation other than by SATRA or their approved agents, or 
use with ancillary equipment not approved in writing by SATRA, or default in proper maintenance or cleaning; 
or 

b) the Client authorises or carries out any repair or replacement of any Goods without first affording SATRA a 
reasonable opportunity to replace or repair them; or 

c) the Client has breached any of the terms of the Contract under which the Goods were supplied; or 
d) the Goods have been manufactured to a design or specification or in compliance with other information 

provided by the Client and the defect has arisen as a result of that design, specification or information; 
 
16.7  Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects only 

to the extent that SATRA obtains redress from the manufacturer or supplier thereof provided that: 
 
a) SATRA shall not be obliged to take any step to attempt to obtain such redress except at the request and 

expense of the Client and upon provision by the Client of a full indemnity as to costs for which SATRA may 
thereby become liable;  

b) nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or obligations 
other than those referred to in condition 16.1. 

 
16.8 Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the 

Goods to comply with the warranty in clause 15.1. 
 
 
 Terms and conditions – September 2019 
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SATRA Technology Centre Ltd  
Wyndham Way, Telford Way, Kettering, 

Northamptonshire, NN16 8SD  United Kingdom 
Tel: +44 (0) 1536 410000 
Fax +44 (0) 1536 410626 

email: info@satra.com 
www.satra.com 

 

 

 

 

 

Conditions of Issue: 

 

This report may be forwarded to other parties provided that it is not changed in any way.  It must not be published, for 
example by including it in advertisements, without the prior, written permission of SATRA. 

 

Results given in this report refer only to the samples submitted for analysis and tested by SATRA.  Comments are for 
guidance only.   

 

Tests marked ≠ fall outside the UKAS Accreditation Schedule for SATRA.  All interpretations of results of such tests and 
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA 
knowledge. 

 

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is 
given as to the performance of the product tested.  SATRA shall not be liable for any subsequent loss or damage 

incurred by the client as a result of information supplied in the report. 

 

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2, 
which provides a coverage probability of approximately 95%. 

 

 
Report signed by:  Lucy Cove 
Position: Technologist 
Department: Chemical & Analytical Technology 
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Customer details: SATRA Technology Services (Dongguan) Ltd 
Unit 110, Xinzhongyin Garden 
Hongwei Road 
Xiping, Nancheng District 
DONGGUAN CITY 
Guangdong Province 
China 
523079 
 

SATRA reference: CHM0305368/2048/LC
/A 

Your reference: CHT0305236 

Date of report: 21st December 2020 

Samples received: 23rd November 2020 

Date(s) work 
carried out: 

4th to 8th December 
2020 

 
 

TECHNICAL REPORT 
 
 

SATRA Technology Services (Dongguan) Ltd: 

 Customer: GUANGDONG KINGFA SCI.&TECH. CO., LTD 
NO.28 Delong Avenue, Shijiao Town 
Qingcheng District 
Qingyuan 
Guangdong 
China 
 

 
Subject: EN 16523-1:2015+A1:2018 resistance to permeation by chemicals on gloves 

described as Disposable Powder Free Nitrile Examination Gloves, Color: Blue, 
Reference number: KS-ST RT021. 
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WORK REQUESTED: 
 
Samples of gloves described as Disposable Powder Free Nitrile Examination Gloves, Color: Blue, 
Reference number: KS-ST RT021 were received on the 23rd November 2020 for testing in 
accordance with EN 16523-1:2015+A1:2018 and assessment in accordance with the requirements of 
EN ISO 374-1:2016+A1:2018.  
 
SAMPLES SUBMITTED:  
 

 
Samples described as Disposable 
Powder Free Nitrile Examination 
Gloves, Color: Blue, Reference 
number: KS-ST RT021 

 
CONCLUSION: 
 
When assessed in accordance with the requirements of EN ISO 374-1:2016+A1:2018 the samples of 
gloves described as Disposable Powder Free Nitrile Examination Gloves, Color: Blue, Reference 
number: KS-ST RT021 achieved the following performance levels: 
 

Chemical Performance level 

40% Sodium hydroxide (CAS: 1310-73-2) 6 

 
Full results are reported in the following tables. 
 
TESTING REQUIRED: 
 

• EN 16523-1:2015+A1:2018 - Determination of material resistance to permeation by chemicals - 
Part 1: Permeation by liquid chemical under conditions of continuous contact 
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RESULTS AND REQUIREMENTS: 
 
EN ISO 374-1:2016+A1:2018 - Protective gloves against dangerous chemicals and micro-organisms - 
Part 1: Terminology and performance requirements for chemical risks. Table 1: Permeation 
performance levels. 
 

Permeation performance 
level 

Measured breakthrough 
time (minutes) 

1 >10  

2 >30  

3 >60  

4 >120  

5 >240  

6 >480  

 
Performance levels are based on the lowest individual result achieved per chemical. 
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Test/Property 
Sample 

reference: 

Disposable Powder Free Nitrile Examination 
Gloves, Color: Blue, Reference number: KS-ST 

RT021 
Performance 

EN 
16523-1:2015 
+A1:2018 in 
accordance 
with SATRA  

SOP CAT-009 
 

Using PTFE 
permeation cells 
with standardised 

dimensions 

Test 
information: 

Chemical: 40% Sodium hydroxide  

Level 6 

Normalised permeation rate (NPR): 1 µg/cm²/min 

Detection technique: 
Conductimetry 

(continuous measurement) 

Collection medium: Deionised water (closed loop)  

Collection medium stirring rate: 
(each cell constant to within ± 10%) 

45 – 65 ml/min 

Test temperature: (23 ± 1) °C 

Specimen 
Thickness  

(mm)⌂ 
Breakthrough time 

(mins) 

1 0.09 >480 

2 0.09 >480 

3 0.09 >480 

 
Test result: >480 

UoM: <1 

Visual appearance of 
specimens after testing: 

Discoloured 

 

 
 
⌂ EN 16523-1:2015+A1:2018 does not require the test specimen thicknesses to be reported, this 

information is indicative only.   
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Challenge chemical: 40% Sodium Hydroxide.



0 DE

EMBER 2020

2020 DECEMBER

ECEMBER 2020 DECEMB

R 2020 DECEMBER 2020 DE

0 DECEMBER 2020 DECEMBER 2020

MBER 2020 DECEMBER 2020 DECEMBER

2020 DECEMBER 2020 DECEMBER 2020 DECEMB

EMBER 2020 DECEMBER 2020 DECEMBER 2020 DE

ER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 D

DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER

MBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEM

0 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER

CEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DEC

020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMB

DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 D

R 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECE

20 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 202

BER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DE

2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2

EMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020

ER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBE

ECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 20

MBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEM

0 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER

CEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DEC

020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMB

DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020

20 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEM

BER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 20

MBER 2020 DECEMBER 2020 DECEMBER 2020 DEC

0 DECEMBER 2020 DECEMBER 2020 DECEMBER

20 DECEMBER 2020 DECEMBER 2020 

BER 2020 DECEMBER 2020 DECEMB

MBER 2020 DECEMBER 202

DECEMBER 2020 DECE

020 DECEMBER

ER 2020 DE

EMBE

 

TECHNICAL REPORT  
 

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES 
 

SATRA Technology Services (Dongguan) Ltd Signed:  
SATRA Reference: CHM0305368/2048/LC/A  
Date: 21st December 2020 (Page 5 of 6) 

 

0248 

 

1. GENERAL 
 
1.1 Work done, Services undertaken or the sale of Goods are subject to the terms and conditions detailed below 

and (subject to clause 5.2) all other conditions, warranties and representations, expressed or implied by 
statute relating thereto are hereby excluded. 

 
1.2 SATRA Technology Centre Limited, its subsidiaries and associated companies (hereinafter referred to as 

“SATRA”) may perform Services for or supply Goods to persons or entities (public, private or governmental) 
issuing instructions (hereinafter termed the “Client”). Each also known individually as a Party, or jointly as 
Parties. 

 
1.3 These terms and conditions will apply to the Contract between SATRA and the Client to the exclusion of any 

other terms which the Client may seek to impose or which may be implied by trade, custom, practice or 
course of dealing 

 
1.4 Unless otherwise agreed in writing no party other than the Client is entitled to provide instructions or 

information relating to the Goods or Services required or to the delivery of goods, results, reports or 
certificates. 

 
1.5 All references in these terms and conditions to: 

 
(a) the “Contract” is the contract between SATRA and the Client for the supply of Goods or Services which is 

made subject to these terms and conditions; and 
(b) “Services” are the work or services to be supplied or performed under the Contract (including where relevant 

the supply of software, components and consumables); and 
(c) “Goods” are the equipment, consumables or other physical items sold under the Contract (including 

documents, drawings or other information required in order to operate the equipment). 
 
1.6 All drawings, descriptive matter, specifications and advertising material (including brochures and catalogues) 

are issued or published with the sole purpose of giving an indication of the goods or services being described 
and shall not form part of the Contract. 

 
1.7 Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any 

subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport 
which is agreed by SATRA and the Client. 

 
2.  FEES AND PAYMENT 
 
2.1 Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment 

terms are net 21 days from date of invoice, unless otherwise specified and may require part payment prior 
to delivery of the Services or Goods. In the event of the Client failing to make payment as agreed SATRA 
will be entitled to withhold delivery of the Goods or Services or cancel the Contract. SATRA reserves the 
right to charge interest on any overdue payments at a rate of 1.5% per month accruing on a daily basis from 
the date the invoice is due until the date payment is received. 

 
2.2 Where the provision of Services or the sale of Goods is subject to a proforma invoice then SATRA shall not 

be obliged to start working on the provision of the Goods or Services until after payment in full has been 
made as cleared funds to SATRA. 

 
2.3 SATRA reserves the right to charge for any and all expenses incurred as a result of performing the Services 

required by the Client. Although SATRA will try and provide an estimate of such expenses these may change 
as a result of circumstances out of SATRA’s control. 

 
2.4 Unless otherwise agreed in writing, the price for the Goods or Services shall be the price set in the order 

acknowledgement. SATRA shall not be bound by any price quoted which is not in writing. Prices for the sale 
of Goods include packing cases and materials but not carriage or installation which will be quoted separately 
and as agreed with the Client.  

 
2.5 Quotations are valid from the date of issue for a period of 90 days unless otherwise specified or agreed in 

writing. 
 
2.6 Should the Client become insolvent, bankrupt, subject to an administration order, enter into liquidation or 

receivership, or make arrangements with creditors SATRA reserves the right to cancel the Contract and 
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all outstanding 
monies due from the Client to SATRA shall be immediately payable, and any materials supplied by SATRA 
to the Client returned. Termination of the Contract shall be without prejudice to any of SATRA’s accrued 
rights. 

  
2.7 All invoices issued by SATRA are payable in full. The Client is responsible for payment of withholding and 

any other taxes and all import duties. Payments made to SATRA shall not be reduced by such amounts. 
 
2.8 The Client shall not be entitled to withhold or defer payment due to SATRA as a result of any dispute or 

counter claim that it may allege against SATRA. 
 
2.9 SATRA reserves the right to bring action against the Client in order to collect unpaid fees, including court 

action. All fees associated with such actions shall be paid for by the Client including legal fees and related 
costs. 

 
2.10 Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA shall 

inform the Client immediately but reserves the right to charge additional costs to cover said costs and 
expenses. 

 
3.  INTELLECTUAL PROPERTY RIGHTS 
 
3.1 All intellectual property rights belonging to a Party prior to entry into the Contract shall remain with that Party. 

Nothing in this Contract shall allow transfer of any intellectual property rights from one Party to the other. 
 
3.2 In the event of certification services the use of certification marks by the Client may be subject to national 

and international laws and regulations. The responsibility for the use of these certification marks lies solely 
with the Client. 

 
3.3 All intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in 

whatever medium) produced by SATRA pursuant to this Contract shall belong to SATRA. The Client shall 
have the right to use said material in accordance with the terms of this Contract. 

 
3.4 The Client agrees and acknowledges that SATRA retains any and all propriety rights in concepts, ideas and 

inventions that may arise during the preparation or provision of any report (including any deliverables 
provided by SATRA to the Client) and the provision of the Services to the Client. 

 
3.5 All intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA’s 

licensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that 
the Client is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitled to 
use the software for its own internal use and will be entitled to receive minor software upgrades and fixes.  
SATRA may however terminate the supply of software upgrades and fixes for older versions of software 
which it no longer considers viable to support.  The Client’s rights to use the software and receive software 
upgrades and fixes will terminate if the Client has not paid its annual Smartcare fee.  Major upgrades are not 
included within the entitlement to upgrades but may be offered by SATRA from time to time for an additional 
fee. 

 
3.6 SATRA shall observe all statutory provisions with regard to data protection including but not limited to the 

provisions of the Data Protection Act 2018 and the EU General Data Protection Regulation (GDPR) 
Regulation (EU) 2016/679. To the extent that SATRA processes or gets access to personal data in 
connection with the Services or otherwise in connection with this Contract, it shall take all reasonable 
technical and organisational measures to ensure the security of such data (and guard against unauthorised 
or unlawful processing, accidental loss, destruction or damage to such data). 

4. SUSPENSION OR TERMINATION OF SERVICES 
 
4.1 Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with 

SATRA and a charge will usually be made. 
 
4.2 SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances 

beyond its reasonable control (including any failure by the Client to comply with its obligations).  If any such 
circumstances arise which prevent SATRA from delivering the Goods or completing the Services, then 
SATRA will be entitled to cancel or reschedule the delivery of Goods or Services at its discretion.  In the 
event of cancellation SATRA will be entitled to retain all fees paid by the Client for Goods or Services already 
supplied but will refund to the Client any fees paid by the Client for Goods or Services which have not yet 
been supplied.  The Client will not be liable for any non-refundable expenses already incurred by SATRA in 
relation to Goods or Services not yet supplied unless the cancellation is due to the Clients failure to comply 
with its obligations under the Contract. 

 
5. LIABILITY AND INDEMNIFICATION 
 
5.1 Reports are issued on the basis of information, documents and or samples submitted to SATRA by the Client, 

or on behalf of the Client and are provided solely for the benefit of the Client who is responsible for acting as 
it sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any of its 
employees, agents or subcontractors shall be liable to the Client or any third party for any actions taken or 
not taken on the basis of such findings and reports, nor for any incorrect results arising as a result of unclear, 
erroneous, incomplete, misleading or false information provided to SATRA. 

 
5.2 Nothing in these terms and conditions shall limit or exclude SATRA’s liability for: 
 
(a) death or personal injury caused by its negligence or the negligence of its employees or agents; 
(b) fraud or fraudulent misrepresentation; 
(c) breach of the terms implied by Section 12 of the Sale of Goods Act 1979; 
(d) defective products under the Consumer Protection Act 1987; or 
(e) any other liability which cannot be limited or excluded by applicable law. 
 
5.3 Subject to clause 5.2 SATRA shall not be liable to the Client whether in contract, tort (including negligence), 

breach of statutory duty or otherwise arising under or in connection with the Contract for loss of profits, sales, 
contracts, anticipated savings, loss or damage to goodwill or any indirect or consequential loss. 

 
5.4 Subject to clause 5.2 SATRA’s total aggregate liability to the Client, whether in contract, tort (including 

negligence), breach of statutory duty or otherwise arising under or in connection with the Contract shall be 
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax 
or other sales tax or expenses) payable by the Client to SATRA under the Contract or £100,000 whichever 
is the lower figure. 

 
6. MISCELLANEOUS 
 
6.1 If any one or more provisions of these conditions are found to be illegal or unenforceable in any respect, the 

validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired 
thereby. 

 
6.2 During the course of providing the Goods or Services and for a period of one year thereafter the Client shall 

not directly or indirectly entice, encourage or make any offer to SATRA’s employees to leave their 
employment with SATRA. 

 
6.3 The use of SATRAs corporate name or registered marks for advertising purposes is not permitted without 

SATRA’s prior written authorisation. 
 
6.4 All reports and documentation which are supplied to the Client under the Contract remain the property of 

SATRA until paid in full.  Under no circumstances will a Client’s purchase order override SATRA’s retention 
of title in accordance with this clause.   

 
6.5 The Client acknowledges that in entering into this Contract it has not relied on any representation, warranty, 

collateral contract or other assurance (except those set out or referred to in these terms and conditions) 
made by or on behalf of SATRA or any other party before entering into the Contract. The Client waives all 
rights and remedies that, but for this clause, might otherwise be available to it in respect of any such 
representation, warranty, collateral contract or other assurance. 

 
6.6 All provisions of the Contract that limit or exclude the liability of SATRA are intended also to be for the benefit 

of SATRA's holding company (called SATRA, and being a company limited by guarantee and incorporated 
in England and Wales with company number 00153475), and shall accordingly be enforceable by such 
holding company as well as or instead of by SATRA, and on the basis that any limit on the liability of SATRA 
shall apply to it and to such holding company in the aggregate. 

 
7. CONFIDENTIALITY 
 
7.1 Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the 

following shall apply to all deliverables including, reports, advice, drawings, photographs, specifications, data 
or other forms of media. 

 
7.2 Deliverables referred to in clause 7.1 shall not be disclosed to third parties or used in litigation without the 

consent of SATRA. 
 
7.3 Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the 

Client shall draw the attention of the third party to these terms of business and the basis on which SATRA 
undertakes testing, reporting and advising.  The Client shall indemnify SATRA for any failure to do so. 

 
7.4 The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.  

Confidentiality shall continue to apply after completion of the business, but shall cease to apply to information 
or knowledge which has come into the public domain through no breach of this Contract by the Client. 

 
7.5 The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials sold 

by SATRA for the purposes of reverse engineering or obtaining information on the construction, content or 
composition of the item without the consent of SATRA. 

 
8. AMENDMENT 
 
8.1 No amendment to this Contract shall be effective unless it is in writing, expressly stated to amend this 

Contract and signed by an authorised signatory of both Parties. 
 
9. DISPUTE RESOLUTION 
 
9.1 If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and 

to use all reasonable endeavours to resolve that dispute.   
 
9.2 Failure to resolve any dispute by discussions between the parties shall, in the first instance, be referred to a 

mediator for resolution.  The parties shall attempt to agree upon the appointment of a mediator, upon receipt, 
by either of them, of a written notice to concur in such appointment.  Should the parties fail to agree within 
21 days, either party, upon giving written notice, may apply to the President or the Vice President, for the 
time being, of the Chartered Institute of Arbitrators, for the appointment of a mediator. 

 
9.3 Should the mediation fail, in whole or in part, either party may, upon giving written notice, and within twenty-

eight days thereof, apply to the President or the Vice President, for the time being, of the Chartered Institute 
of Arbitrators, for the appointment of a single arbitrator, for final resolution.  The arbitrator shall have no 
connection with the mediator or the mediation proceedings, unless both parties have consented in writing.  
The arbitration shall be governed by both the Arbitration Act 1996 and the Controlled Cost Rules of the  

 



0 DE

EMBER 2020

2020 DECEMBER

ECEMBER 2020 DECEMB

R 2020 DECEMBER 2020 DE

0 DECEMBER 2020 DECEMBER 2020

MBER 2020 DECEMBER 2020 DECEMBER

2020 DECEMBER 2020 DECEMBER 2020 DECEMB

EMBER 2020 DECEMBER 2020 DECEMBER 2020 DE

ER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 D

DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER

MBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEM

0 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER

CEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DEC

020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMB

DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 D

R 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECE

20 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 202

BER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DE

2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2

EMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020

ER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBE

ECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 20

MBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEM

0 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER

CEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DEC

020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMB

DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020

20 DECEMBER 2020 DECEMBER 2020 DECEMBER 2020 DECEM

BER 2020 DECEMBER 2020 DECEMBER 2020 DECEMBER 20

MBER 2020 DECEMBER 2020 DECEMBER 2020 DEC

0 DECEMBER 2020 DECEMBER 2020 DECEMBER

20 DECEMBER 2020 DECEMBER 2020 

BER 2020 DECEMBER 2020 DECEMB

MBER 2020 DECEMBER 202

DECEMBER 2020 DECE

020 DECEMBER

ER 2020 DE

EMBE

 

TECHNICAL REPORT  
 

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES 
 

SATRA Technology Services (Dongguan) Ltd Signed:  
SATRA Reference: CHM0305368/2048/LC/A  
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Chartered Institute of Arbitrators (2000 Edition), or any amendments thereof, which Rules are deemed to be 
incorporated by reference into this clause.  The seat of the arbitration shall be England and Wales. 
 

9.4 The laws of England shall govern the interpretation of this Contract. Subject to clauses 9.1, 9.2 and 9.3 any 
dispute arising out of or in connection with the Contract shall be subject to the exclusive jurisdiction of the 
courts of England. However, the Party obtaining a judgement in such courts shall be entitled to enforce it in 
any court it chooses. 
 

10. PROVISION OF SERVICES 
 
10.1 SATRA shall provide Services using reasonable care and skill and in accordance with the Clients specific 

instructions and as confirmed by SATRA as part of the Contract review process. 
 
10.2 Estimates for completion of the Services are made in good faith and date from receipt of a written order, 

payment of a proforma invoice if required, full information and samples to enable SATRA to proceed.  While 
SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and if not 
achieved, cannot give rise to any claim.  Time will not be of the essence in relation to the performance of the 
Services. 

 
10.3 Results given in test reports or certificates refer only to samples submitted for analysis to SATRA. A 

satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is 
given as to the performance of the product tested. 

 
10.4 SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA to 

disclose all information required to undertake the Services. 
 
10.5 Where the Client requests SATRA to witness testing of other services being undertaken by a third party the 

Client agrees that SATRAs sole responsibility is to be present at the time of the work and to forward the 
results or confirm that the service has been undertaken. The Client agrees that unless otherwise agreed 
SATRA is not responsible for the condition or calibration of any equipment unless provided by SATRA. 

 
10.6 Unless otherwise agreed in advance, test samples will be retained for 6 weeks from the date of the final 

report after which time they will be disposed of and SATRA shall cease to have any responsibility for such 
samples. 

 
 Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA 

reserves the right to pass the cost of such disposal onto the Client. Storage for longer periods may be 
possible only if agreed in advance and may incur a storage charge payable by the Client. 

 
 Where practical and agreed in advance, samples may be returned at the Client’s expense. However, samples 

are in most instances partially or fully destroyed as part of the work undertaken and SATRA cannot guarantee 
that samples will be returned in an “as new” condition. 

  
10.7 Where SATRA receives documents reflecting engagements between the Client and third parties or 

documents belonging to third parties, such documents shall be considered as being for information only and 
shall not release the Client from any or all obligations to SATRA.  

 
10.8 SATRA reserves the right to make changes to the Services, provided that such changes do not materially 

affect the nature or quality of the provision of these Services or where they are necessary in order to ensure 
that any applicable laws or safety requirements are complied with. 

 
10.9 The Client acknowledges that SATRA by providing the Services, neither takes the place of the Client or any 

third party or releases them from any of their obligations. 
 
11. CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES 
 
11.1 The Client shall provide sufficient samples, information, instructions and documents as required to enable 

SATRA to carry out the Services in accordance with the methods, standards or other specifications as 
agreed. 

 
11.2 Where applicable the Client shall allow access by members of SATRA staff to such premises where the 

Services are to be performed and provide any specialist equipment and personnel. 
 
11.3 The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating to 

samples submitted to SATRA or on site visits made by SATRA. 
 
11.4 Where the Client fails to comply with any of its responsibilities SATRA reserves the right to suspend any 

Services until such time as the Client has complied and may require the Client to reimburse SATRA the 
amount of any additional costs arising from the suspension. 

 
12.  DELIVERY AND NON-DELIVERY OF GOODS 
 
12.1 Delivery dates for the supply of the Goods are approximate only and not guaranteed. Time of delivery is not 

of the essence of the Contract and SATRA shall not be liable for any delay in delivery of Goods. 
 
12.2  Should expedited delivery be requested and agreed, SATRA shall be entitled to make additional charges to 

cover overtime or any other additional costs. 
 
12.3 Delivery of the Goods shall take place at such location as SATRA and the Client agree.  If the Client agrees 

to collect the Goods from SATRA’s premises, then delivery will take place at those premises in which case 
the consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the Goods received 
by the Client unless the Client can provide conclusive evidence to the contrary. 

 
12.4  SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client provides 

written notice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goods shall in any 
event be limited to replacing the Goods within a reasonable time frame or the issue of a credit note to the 
value of the Goods not delivered. 

 
12.5 Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves the 

right to charge for storage and for all expenses incurred, including loss of or wastage of resources that cannot 
otherwise be used. If the delay extends beyond 30 days SATRA shall be entitled to immediate payment for 
any Goods that are ready for delivery, and any other additional costs. 

 
12.6 If for any reason the Client fails to accept delivery of any of the Goods when they are ready for delivery, or 

SATRA is unable to deliver the Goods on time because the Client has not provided appropriate instructions, 
documents, licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or 
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery, 
whereupon the Client shall be liable for all related costs and expenses (including, without limitation, storage 
and insurance). 

 
13.  RISK/TITLE OF GOODS 
 
13.1 Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA 

and the Client have agreed that the sale of the Goods will be governed by Incoterms 2010 (or any subsequent 
revision thereto) in which case risk will transfer to the Client in accordance with the Incoterms mode of 
transport which is agreed by SATRA and the Client. 

 
13.2  The Company shall not accept responsibility for loss or damage in transit unless: 
 
a) In the case of sales where delivery of Goods is made in the United Kingdom SATRA is notified by the Client 

within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoice date of receipt of 
Goods damaged in transit; or 

b) In all other cases the Client notifies SATRA on the non-arrival or damage in transit within a reasonable period 
of time as determined by SATRA. 

 
13.3 Title to the Goods shall not pass to the Client until the earlier of when: - 
 
a) SATRA receives payment in full (in cash or cleared funds) for the Goods and any other Goods that SATRA 

has supplied to the Client in which case title to the Goods shall pass at the time of payment of all such sums; 
and 

b) the Client resells the Goods in accordance with clause 13.5 in which case title shall pass to the Client 
immediately before the time at which the resale by the Client occurs. 

 
13.4 Until ownership of Goods has passed to the Client, the Client shall: 
 
a) hold the Goods as SATRA's bailee; 
b) store the Goods (at no cost to SATRA) separately from all other goods belonging to the Client or any third 

party in such a way that they remain readily identifiable as SATRA’s property (including where the Goods 
have been sold to a 3rd party); 

c) not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and 
d) maintain the Goods in satisfactory condition and keep them insured on SATRA's behalf for their full price 

against all risks to the reasonable satisfaction of SATRA. The Client shall obtain an endorsement of SATRA's 
interest in the goods on its insurance policy. On request the Client shall allow SATRA to inspect such Goods 
and shall produce the policy of insurance. 

 
13.5 The Client may resell the Goods before ownership has passed to it solely on condition that sale shall be 

effected in the ordinary course of the Client's business at full market value. 
 
13.6 If before title to the Goods passes to the Client, the Client becomes subject to any of the events referred to 

in clause 2.6 then without limiting any other right or remedy SATRA may have: 
 
a) the Client’s right to resell the Goods or use them in the ordinary course of its business ceases immediately; 

and 
b) SATRA may at any time require the Client to deliver up all Goods in its possession that have not been resold 

or irrevocably incorporated into another product; and 
c) if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7. 
 
13.7 The Client grants SATRA, its agents and employees an irrevocable licence at any time to enter any premises 

where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession 
has terminated, to recover them. 

 
13.8 On termination of the Contract, howsoever caused, SATRA's (but not the Client's) rights contained in this 

clause 13 shall remain in effect. 
 
14.  PATENTS 
 
14.1  SATRA gives no indemnity against any claim of infringement of Letters Patent, Registered Design, Trade 

Mark or Copyright by the use of or sale of any article or material supplied to the Client. If its use is impossible 
without infringement of Letters Patent, Registered Design, Trade Mark or Copyright published at the date of 
the contract, SATRA will refund to the Client the purchase price of the said article or material provided that 
it is returned to SATRA free of charge. The Client warrants that any design or instruction furnished or given 
by the Client shall not be such as will cause SATRA to infringe any Letters Patent, Registered Design, Trade 
Mark or Copyright in the execution of the Client's order. 

 
15.  WARRANTY OF GOODS 
 
15.1  SATRA warrants that on delivery and for a period of 12 months from the date of delivery or within the shelf 

life of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material 
and workmanship. 

 
16.  DEFECTIVE GOODS 
 
16.1  Subject to clauses 16.6 and 16.7 if: 
 
a) the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period referred to 

in clause 15.1 that the Goods do not comply with the warranty in that clause; and 
b) SATRA is given a reasonable opportunity of examining such Goods; and 
c) the Client (if asked to do so by SATRA) returns such Goods to SATRA’s place of business then SATRA will, 

at its option, repair or replace the defective Goods or refund the price of the defective Goods in full.  SATRA 
reserves the right to repair the Goods at the Client’s premises. 

 
16.2  The Client must inspect all Goods upon delivery. Failure to do so may result in further charges being applied 

in the event of a return. 
 
16.3  If Goods are found to be faulty, defective or damaged the Client must inform SATRA in writing as soon as 

reasonably possible and in any event within 10 working days of the fault, damage or defect being discovered. 
 
16.4  Without prejudice to clause 16.1 if no notice of rejection has been received by SATRA within 3 months of 

delivery, the Client shall be deemed to have accepted the Goods. 
 
16.5  SATRA will pay the reasonable costs of carriage, packaging and insurance for any defective Goods which 

are returned by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defective 
Goods.  If SATRA determines that the Goods are not defective or if SATRA is not liable to repair or replace 
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the 
payment of such costs. 

 
16.6  SATRA shall not be under any liability to repair or at its option replace or pay for the repair or replacement 

of any Goods which are found to be defective if: 
 
a) the defect is caused or substantially caused by wear and tear, overloading, misuse, neglect, modification or 

attempted modification carried out by any organisation other than by SATRA or their approved agents, or 
use with ancillary equipment not approved in writing by SATRA, or default in proper maintenance or cleaning; 
or 

b) the Client authorises or carries out any repair or replacement of any Goods without first affording SATRA a 
reasonable opportunity to replace or repair them; or 

c) the Client has breached any of the terms of the Contract under which the Goods were supplied; or 
d) the Goods have been manufactured to a design or specification or in compliance with other information 

provided by the Client and the defect has arisen as a result of that design, specification or information; 
 
16.7  Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects only 

to the extent that SATRA obtains redress from the manufacturer or supplier thereof provided that: 
 
a) SATRA shall not be obliged to take any step to attempt to obtain such redress except at the request and 

expense of the Client and upon provision by the Client of a full indemnity as to costs for which SATRA may 
thereby become liable;  

b) nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or obligations 
other than those referred to in condition 16.1. 

 
16.8 Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the 

Goods to comply with the warranty in clause 15.1. 
 
 
 Terms and conditions – September 2019 
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SATRA Technology Services (Dongguan) Ltd  
Unit 110, Xinzhongyin Garden, Xiping 

Nancheng District, Dongguan City 
Guangdong Province, China 
Tel: +86 (0) 769 22888020 
email: info@satrafe.com 

 
 

 

 

 

 

Conditions of Issue: 

 

This report may be forwarded to other parties provided that it is not changed in any way.  It must not be published, for 

example by including it in advertisements, without the prior, written permission of SATRA. 

 

Results given in this report refer only to the samples submitted for analysis and tested by SATRA.  Comments are for 
guidance only.   

 

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is 
given as to the performance of the product tested.  SATRA shall not be liable for any subsequent loss or damage 

incurred by the client as a result of information supplied in the report. 

 

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2, 
which provides a coverage probability of approximately 95%. 

 

 
Report signed by:  Adam Zhang 
Position: Technologist 
Department: China Testing 
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Customer details: Guangdong Kingfa Sci. & Tech. Co., Ltd 
NO.28 Delong Avenue 
Shijiao Town 
Qingcheng District 
Qingyuan City 
Guangdong Province 
China 

SATRA reference: CHT0305236 /2047 

Your reference: KS-ST RT021 

Date of report: 10 December 2020 

Samples received: 20 November 2020 

Date(s) work 
carried out: 

23 November 2020 to 
1 December 2020 

 
 

TECHNICAL REPORT 
 
 

Subject: EN ISO 21420: 2020 size & dexterity & innocuousness test, EN ISO 374-2: 2019 air leak 
and water leak, EN ISO 374-5: 2016 viruses test on Disposable Powder Free Nitrile 
Examination Gloves, Color: Blue, Size: S (6), M (7), L (8), XL (9), Reference number: 
KS-ST RT021. 

mailto:info@satrafe.com
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TECHNICAL REPORT  
 

 

Guangdong Kingfa Sci. & Tech. Co., Ltd Signed: Adam Zhang 

Technologist 

China Testing 

SATRA Reference: CHT0305236 /2047  
Date: 10 December 2020 (Page 2 of 9) 
 

 
WORK REQUESTED 

 

Samples described as Disposable Powder Free Nitrile Examination Gloves, Color: Blue, Size: S (6), M (7), L (8), 
XL (9), Reference number: KS-ST RT021 were received by SATRA on 20 November 2020 for testing in 
accordance with EN ISO 21420: 2020, EN ISO 374-2: 2019 and EN ISO 374-5: 2016. 
 
SAMPLE SUBMITTED 

 

Samples described as Disposable Powder 
Free Nitrile Examination Gloves, Color: 
Blue, Reference number: KS-ST RT021 

 
 

TESTING REQUESTED 

  

EN ISO 21420: 2020 Clause 5.1 – Sizing and measurement of gloves 

EN ISO 21420: 2020 Clause 5.2 – Dexterity  

EN ISO 374-2: 2019 Clause 7.2 – Air leak 

EN ISO 374-2: 2019 Clause 7.3 – Water leak 

EN ISO 374-5: 2016 Clause 5.3 – Protection against viruses (ISO 16604: 2004 Procedure B) 

EN ISO 21420: 2020 Clause 4.2 – Innocuousness of protective gloves 

 

CONCLUSION 

 

The samples described as Disposable Powder Free Nitrile Examination Gloves, Color: Blue, Size: S (6), M (7), 
L (8), XL (9), Reference number: KS-ST RT021 were found to achieve the following results: 

 

EN ISO 21420: 2020 Clause 5.1 – See below table 

EN ISO 21420: 2020 Clause 5.2 – Level 5 

EN ISO 374-2: 2019 Clause 7.2 – Pass 

EN ISO 374-2: 2019 Clause 7.3 – Pass 

EN ISO 374-5: 2016 Clause 5.3 – Pass  

EN ISO 21420: 2020 Clause 4.2 – Pass PAHs, DMFA and pH value 

 
Detailed results are included on the following page(s) 
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Testing 

 
Testing was carried out in accordance with EN ISO 21420:2020, EN ISO 374-2: 2019. 
 
Samples for testing were conditioned for at least 24 hours in a conditioned environment maintained at (23±2) °C 
and (50±5) % relative humidity.   
 

Requirements 
 
Table 1 – Requirements for EN ISO 21420: 2020 Clause 5.2 Dexterity 
 

Performance level 1 2 3 4 5 

Diameter of dexterity pin /mm 11.0 9.5 8.0 6.5 5.0 

 
Table 2 – Requirements for EN ISO 374-2: 2019 
 

Clause 7.2 Air leak No leak to be detected 

Clause 7.3 Water leak No leak to be detected 

 

Test Results 
 
Table 3 – EN ISO 21420:2020 Test Results 

Clause / Test Requirement Test Results 
UoM 

(See note ♣) 
Result 

5.1 Glove 
length, comfort 

and fit 
N/A 

Size 
Length /mm 

± 1.10 mm N/A 

1 2 3 

9 242 243 245 

Comfortable on fit 

7 250 245 245 

Comfortable on fit 

8 245 240 244 

Comfortable on fit 

9 247 245 240 

Comfortable on fit 

 

5.2 Dexterity See table 1 

Size Minimum pin diameter / mm 

N/A Level 5 

6 5.0 

7 5.0  

8 5.0 

9 5.0 
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Table 4 – EN ISO 374-2: 2019 Test Results 
 

 

Additional Information / Notes 
Note ♣ – Estimated uncertainty of measurement applied at point of test (e.g. to applied force or to tolerance 
limits) to ensure product meets requirements of the standard 

  

Clause / Test Test Results 
UoM 

(See note ♣) 
Result 

7.2 Air leak test 

Total air pressure used 3.0 kPa 

 
 

N/A 

 
 

Pass 

Sample size Leaks 

6 No leaks detected 

7 No leaks detected 

8 No leaks detected 

9 No leaks detected 

7.3 Water leak test 

Sample size Leaks 

N/A Pass 

6 No leaks detected 

7 No leaks detected 

8 No leaks detected 

9 No leaks detected 
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Protection Against Viruses Test Results 
 
Testing was conducted at a third-party laboratory and reported under their reference 20R006813. The 
laboratory is CNAS accredited to ISO 17025: 2017 with ISO 16604: 2004 included in their accreditation 
schedule. 
 
Table 1 – Resistance to penetration by blood-borne pathogens results 

Sample description: 
Disposable Powder Free Nitrile Examination Gloves, Color: Blue, Reference 
number: KS-ST RT021. 

Test 
method 

Specimen 
Step 1 

(0 kPa, 5 min) 
Step 2 

(14 kPa, 1min) 
Step 3 

(0kPa, 4min) 

Titre of phage 
Phi-X174 
(PFU /mL) 

Comment 

ISO 16604: 
2004 
Procedure 
B 
Using 
retaining 
screen 

+ control Penetration Penetration Penetration Penetration Acceptable 

- control No penetration No penetration No penetration < 1 Acceptable 

1 
Invisible 

penetrate 
Invisible 

penetrate 
Invisible 

penetrate 
< 1 Pass 

2 
Invisible 

penetrate 
Invisible 

penetrate 
Invisible 

penetrate 
< 1 Pass 

3 
Invisible 

penetrate 
Invisible 

penetrate 
Invisible 

penetrate 
< 1 Pass 
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Innocuousness Test Results 
 
Testing was conducted at a third-party laboratory and reported under their reference A201123020001. The 
laboratory is CNAS accredited to ISO 17025: 2017. 

 

Sample Item Sample Description Location Style 

I001 
KS-ST RT021 Blue Disposable Powder Free Nitrile 

Examination Gloves 
Gloves  - 

 

 

pH Value - EN ISO 21420:2020 

Test Method I : With reference to EN ISO 4045:2018, analyzed by pH meter. 

Test Method II: With reference to ISO 3071:2020, analyzed by pH meter. 

 

Requirement: 3.5-9.5 

 

- Unit Result 

Test Item(s) - I001 

Test Method - II 

Parameter - - 

pH Value of Extracting Solution - 5.50 

Temp. of Aqueous Extract deg. C 25.1 

pH Value of Aqueous Extract - 6.7 

Difference Figure - - 

Conclusion - PASS 

 

Note / Key : deg. C = degree Celsius (C) Temp. = Temperature  

Remark: Result(s) was (were) reported the average value from two trials. 

 Tested part(s) was/were specified by client. 
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Polycyclic Aromatic Hydrocarbons (PAHs) Content - EN ISO 21420:2020 

Test Method : With reference to test method PD CEN ISO/TS 16190:2013 

 

Maximum Allowable 

Limit: 
Each of all listed PAHs: 1.0 mg/kg  

 

Tested Item(s) 
Result 

Conclusion 
Detected Analyte(s) Conc. Unit 

I001 ND ND mg/kg PASS 

 

 

Note / Key : ND = Not detected(<Detection Limit) Detection Limit (mg/kg) : Each : 0.2;  

 mg/kg = milligram per kilogram = ppm = part per million  

 

Remark: The list of polycyclic aromatic hyrdocarbons is summarized in table of Appendix. 

 Tested part(s) was/were specified by client. 

 

APPENDIX  

List of Polynuclear Aromatic Hydrocarbons: 

No. Name of Analytes CAS-No. No. Name of Analytes CAS-No. 

1 Chrysene  218-01-9 5 Dibenzo (a,h) anthracene 53-70-3 

2 Benzo (a) pyrene 50-32-8 6 Benzo (b) fluoranthene 205-99-2 

3 Benzo (e) pyrene 192-97-2 7 Benzo (j) fluoranthene 205-82-3 

4 Benzo (a) anthracene 56-55-3 8 Benzo (k) fluoranthene 207-08-9 

 

 
 

Dimethylformamide(DMFA) Content - EN ISO 21420:2020 

 

Test Method : With reference to EN 16778:2016, and then analyzed by Gas Chromatograph Mass Spectrometer. 

 

Analyte Unit 

Result  

Client’s 

Requirement 
Test Item(s) 

I001 

Dimethylformamide(DMFA) mg/kg ND 1000 

Conclusion - PASS - 

 

Note / Key : ND = Not detected (<Detection Limit) Detection Limit (mg/kg) : 5  

 mg/kg = milligram per kilogram = ppm = part per million  

 
 
 

*** End of Report *** 
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1. GENERAL 
 
1.1 Work done, Services undertaken or the sale of Goods are subject to the terms and conditions detailed below 

and (subject to clause 5.2) all other conditions, warranties and representations, expressed or implied by 
statute relating thereto are, to the maximum extent permitted by law, hereby excluded. 

 

1.2 SATRA Technology Services (Dongguan) Limited (东莞赛卓检测技术服务有限公司), its subsidiaries and 

associated companies (hereinafter referred to as “SATRA”) may perform Services for, or supply Goods to, 
persons or entities (public, private or governmental) issuing instructions (hereinafter termed the “Client”).  
Each also known individually as a Party, or jointly as Parties. 

 
1.3 These terms and conditions will apply to any Contract between SATRA and the Client to the exclusion of any 

other terms which the Client may seek to impose or which may be implied by trade, custom, practice or course 
of dealings. 

 
1.4 Unless otherwise agreed in writing, no party other than the Client is entitled to provide instructions or 

information relating to the Goods or Services required or to the delivery of goods, results, reports or 
certificates. 

 
1.5 All references in these terms and conditions to: 

 
1.5.1 “Contract” is the contract between SATRA and the Client for the supply of Goods or Services 

which is made subject to these terms and conditions; and 
 

1.5.2 “Services” are the work or services to be supplied or performed under the Contract (including, 
where relevant the supply of software, components and consumables); and 
 

1.5.3 “Goods” are the equipment, consumables or other physical items sold under the Contract 
(including documents, drawings or other information required in order to operate the equipment); 
and 
 

1.5.4 "PRC" means the People's Republic of China. 
 

1.6 All drawings, descriptive matter, specifications and advertising material (including brochures and catalogues) 
are issued or published with the sole purpose of giving an indication of the Goods or Services being described 
and shall not form part of the Contract. 

 
1.7 Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any 

subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport 
which is agreed by SATRA and the Client. 

 
2 FEES AND PAYMENT 
 
2.1 Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment 

terms are net 21 days from date of invoice, unless otherwise specified and may require part payment prior to 
delivery of the Services or Goods. In the event of the Client failing to make payment as agreed SATRA will be 
entitled to withhold delivery of the Goods or Services or cancel the Contract. SATRA reserves the right to 
charge interest on any overdue payments at a rate of 1.5% per month accruing on a daily basis from the date 
the invoice is due until the date payment is received. 

 
2.2 Where the provision of Services or the sale of Goods is subject to a proforma invoice then SATRA shall not be 

obliged to start working on the provision of the Goods or Services until after payment in full has been made as 
cleared funds to SATRA. 

 
2.3 SATRA reserves the right to charge for any and all expenses incurred as a result of performing the Services 

required by the Client. Although SATRA will try to provide an estimate of such expenses these may change as 
a result of circumstances out of SATRA’s control. 

 
2.4 Unless otherwise agreed in writing, the price for the Goods or Services shall be the price set in the order 

acknowledgement. SATRA shall not be bound by any price quoted which is not in writing. Prices for the sale of 
Goods include packing cases and materials but not carriage or installation which will be quoted separately and 
as agreed with the Client.  

 
2.5 Quotations are valid from the date of issue for a period of 90 days unless otherwise specified or agreed in 

writing. 
 

2.6 Should the Client become insolvent, bankrupt, subject to an administration order, enter into liquidation or 
receivership, or make arrangements with creditors SATRA reserves the right to cancel the Contract and 
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all outstanding 
monies due from the Client to SATRA shall be immediately payable, and any materials supplied by SATRA to 
the Client returned. Termination of the Contract shall be without prejudice to any of SATRA’s accrued rights. 

 
2.7 All invoices issued by SATRA are payable in full. The Client is responsible for payment of withholding and any 

other taxes and all import duties. Payments made to SATRA shall not be reduced by such amounts. 
 

2.8 The Client shall not be entitled to withhold or defer payment due to SATRA as a result of any dispute or 
counter claim that it may allege against SATRA. 

 
2.9 SATRA reserves the right to bring action against the Client in order to collect unpaid fees, including court 

action. All fees associated with such actions shall be paid for by the Client including legal fees and related 
costs. 

 
2.10 Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA shall 

inform the Client immediately but reserves the right to charge additional costs to cover said costs and 
expenses. 

 
3 INTELLECTUAL PROPERTY RIGHTS 
 
3.1 All intellectual property rights belonging to a Party prior to entry into the Contract shall remain with that Party. 

Nothing in this Contract shall allow transfer of any intellectual property rights from one Party to the other. 
 

3.2 In the event of certification services, the use of certification marks by the Client may be subject to national and 
international laws and regulations. The responsibility for the use of these certification marks lies solely with the 
Client. 

 
3.3 All intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in 

whatever medium) produced by SATRA pursuant to this Contract shall belong to SATRA. The Client shall 
have the right to use said material in accordance with the terms of this Contract. 

 
3.4 The Client agrees and acknowledges that SATRA retains any and all propriety rights in concepts, ideas and 

inventions that may arise during the preparation or provision of any report (including any deliverables provided 
by SATRA to the Client) and the provision of the Services to the Client. 

 
3.5 All intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA’s 

licensors.  
 

3.6 With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that the Client 
is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitled to use the 
software for its own internal use and will be entitled to receive minor software upgrades and fixes.  SATRA 
may however terminate the supply of software upgrades and fixes for older versions of software which it no 
longer considers viable to support.  The Client’s rights to use the software and receive software upgrades and 
fixes will terminate if the Client has not paid its annual Smartcare fee.  Major upgrades are not included within 
the entitlement to upgrades but may be offered by SATRA from time to time for an additional fee. 

 
3.7 SATRA shall observe all statutory provisions with regard to data protection. To the extent that SATRA 

processes or gets access to personal data in connection with the Services or otherwise in connection with this 
Contract, it shall take all reasonable technical and organisational measures to ensure the security of such data 
(and guard against unauthorised or unlawful processing, accidental loss, destruction or damage to such data). 

4 SUSPENSION OR TERMINATION OF SERVICES 
 

4.1 Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with 
SATRA and a charge will usually be made. 

 
4.2 SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances 

beyond its reasonable control (including any failure by the Client to comply with its obligations).  If any such 
circumstances arise which prevent SATRA from delivering the Goods or completing the Services, then SATRA 
will be entitled to cancel or reschedule the delivery of Goods or Services at its discretion.  In the event of 
cancellation SATRA will be entitled to retain all fees paid by the Client for Goods or Services already supplied 
but will refund to the Client any fees paid by the Client for Goods or Services which have not yet been 
supplied.  The Client will not be liable for any non-refundable expenses already incurred by SATRA in relation 
to Goods or Services not yet supplied unless the cancellation is due to the Clients failure to comply with its 
obligations under the Contract. 
 

5 LIABILITY AND INDEMNIFICATION 
 
5.1 Reports are issued on the basis of information, documents and or samples submitted to SATRA by the Client, 

or on behalf of the Client and are provided solely for the benefit of the Client who is responsible for acting as it 
sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any of its 
employees, agents or subcontractors shall be liable to the Client or any third party for any actions taken or not 
taken on the basis of such findings and reports, nor for any incorrect results arising as a result of unclear, 
erroneous, incomplete, misleading or false information provided to SATRA. 

 
5.2 Nothing in these terms and conditions shall limit or exclude SATRA’s liability for: 
 

5.2.1 death or personal injury caused by its negligence or the negligence of its employees or agents; 
5.2.2 fraud or fraudulent misrepresentation; or 
5.2.3 any other liability which cannot be limited or excluded by applicable law. 

 
5.3 Subject to clause 5.2 SATRA shall not be liable to the Client whether in contract, tort (including negligence), 

breach of statutory duty or otherwise arising under or in connection with the Contract for loss of profits, sales, 
contracts, anticipated savings, loss or damage to goodwill or any indirect or consequential loss. 

 
5.4 Subject to clause 5.2 SATRA’s total aggregate liability to the Client, whether in contract, tort (including 

negligence), breach of statutory duty or otherwise arising under or in connection with the Contract shall be 
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax or 
other sales tax or expenses) payable by the Client to SATRA under the Contract or RMB500,000 whichever is 
the lower figure. 

 
6 MISCELLANEOUS 
 
6.1 If any one or more provisions of these terms and conditions are found to be illegal or unenforceable in any 

respect, the validity, legality and enforceability of the remaining provisions shall not in any way be affected or 
impaired thereby. 

 
6.2 During the course of providing the Goods or Services and for a period of one year thereafter the Client shall 

not directly or indirectly entice, encourage or make any offer to SATRA’s employees to leave their employment 
with SATRA. 

 
6.3 The use of SATRA's corporate name or registered marks for advertising purposes is not permitted without 

SATRA’s prior written authorisation. 
 

6.4 All reports and documentation which are supplied to the Client under the Contract remain the property of 
SATRA until paid in full.  Under no circumstances will a Client’s purchase order override SATRA’s retention of 
title in accordance with this clause.   

 
6.5 The Client acknowledges that in entering into this Contract it has not relied on any representation, warranty, 

collateral contract or other assurance (except those set out or referred to in these terms and conditions) made 
by or on behalf of SATRA or any other party before entering into the Contract. The Client waives all rights and 
remedies that, but for this clause, might otherwise be available to it in respect of any such representation, 
warranty, collateral contract or other assurance. 

 
6.6 To the extent permitted by applicable laws and regulations, all provisions of the Contract that limit or exclude 

the liability of SATRA are intended also to be for the benefit of SATRA's holding company (called SATRA, and 
being a company limited by guarantee and incorporated in England and Wales with company number 
00153475), and shall accordingly be enforceable by such holding company as well as or instead of by SATRA, 
and on the basis that any limit on the liability of SATRA shall apply to it and to such holding company in the 
aggregate. 

 
7 CONFIDENTIALITY 
 
7.1 Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the 

following shall apply to all deliverables including, reports, advice, drawings, photographs, specifications, data 
or other forms of media. 

 
7.2 Deliverables referred to in clause 7.1 shall not be disclosed to third parties or used in litigation without the 

consent of SATRA. 
 

7.3 Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the Client 
shall draw the attention of the third party to these terms and conditions and the basis on which SATRA 
undertakes testing, reporting and advising.  The Client shall indemnify SATRA for any failure to do so. 

 
7.4 The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.  

Confidentiality shall continue to apply after completion of the business, but shall cease to apply to information 
or knowledge which has come into the public domain through no breach of this Contract by the Client. 

 
7.5 The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials sold by 

SATRA for the purposes of reverse engineering or obtaining information on the construction, content or 
composition of the item without the consent of SATRA. 

 
8 AMENDMENT 
 
8.1 No amendment to a Contract shall be effective unless it is in writing, expressly stated to amend the Contract 

and signed by an authorised signatory of both Parties. 
 
9 DISPUTE RESOLUTION 
 
9.1 If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and to 

use all reasonable endeavours to resolve that dispute.   
 

9.2 Failure to resolve any dispute by discussions between the parties shall, in the first instance, be referred to a 
mediator for resolution.  The parties shall attempt to agree upon the appointment of a mediator, upon receipt, 
by either of them, of a written notice to concur in such appointment.  Should the parties fail to agree within 21 
days, the terms of clause 9.3 shall apply. 

 
9.3 Should the mediation fail, in whole or in part, either party may, upon giving written notice, refer the dispute to 

the Shenzhen Court of International Arbitration for arbitration in accordance with its rules of arbitration then in 
force. The place of arbitration shall be Shenzhen. The number of arbitrators shall be one. Unless agreed 
otherwise, the language used for the arbitration shall be English and Chinese and each Party shall have the 
right to have its own interpreters and legal advisors present throughout the arbitration.  The arbitral award 
shall be final and binding upon the Parties and the Parties agree to be bound thereby and to act accordingly. 
Application may be made to any court having jurisdiction for judicial acceptance of the award and an order of 
enforcement and execution.  

 
9.4 Unless specified otherwise in a Contract, the laws of the PRC shall govern the interpretation of a Contract.  
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TECHNICAL REPORT 
 
 

 

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES 
 

Guangdong Kingfa Sci. & Tech. Co., Ltd Signed: Adam Zhang 

Technologist 

China Testing 

SATRA Reference: CHT0305236 /2047  
Date: 10 December 2020 (Page 9 of 9) 
 

10 PROVISION OF SERVICES 
 
10.1 SATRA shall provide Services using reasonable care and skill and in accordance with the Client's specific 

instructions and as confirmed by SATRA as part of the Contract review process. 
 

10.2 Estimates for completion of the Services are made in good faith and date from receipt of a written order, 
payment of a proforma invoice if required, full information and samples to enable SATRA to proceed.  While 
SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and if not 
achieved, cannot give rise to any claim.  Time will not be of the essence in relation to the performance of the 
Services. 

 
10.3 Results given in test reports or certificates refer only to samples submitted for analysis to SATRA. A 

satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is 
given as to the performance of the product tested. 

 
10.4 SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA to 

disclose all information required to undertake the Services. 
 

10.5 Where the Client requests SATRA to witness testing of other services being undertaken by a third party the 
Client agrees that SATRA's sole responsibility is to be present at the time of the work and to forward the 
results or confirm that the service has been undertaken. The Client agrees that unless otherwise agreed 
SATRA is not responsible for the condition or calibration of any equipment unless provided by SATRA. 

 
10.6 Unless otherwise agreed in advance, test samples will be retained for 6 weeks from the date of the final report 

after which time they will be disposed of and SATRA shall cease to have any responsibility for such samples. 
 

Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA 
reserves the right to pass the cost of such disposal onto the Client. 
 
Storage for longer periods may be possible only if agreed in advance and may incur a storage charge payable 
by the Client. 
 
Where practical and agreed in advance, samples may be returned at the Client’s expense. However, samples 
are in most instances partially or fully destroyed as part of the work undertaken and SATRA cannot guarantee 
that samples will be returned in an “as new” condition. 

 
10.7 Where SATRA receives documents reflecting engagements between the Client and third parties or documents 

belonging to third parties, such documents shall be considered as being for information only and shall not 
release the Client from any or all obligations to SATRA.  

 
10.8 SATRA reserves the right to make changes to the Services, provided that such changes do not materially 

affect the nature or quality of the provision of these Services or where they are necessary in order to ensure 
that any applicable laws or safety requirements are complied with. 

 
10.9 The Client acknowledges that SATRA by providing the Services, neither takes the place of the Client or any 

third party or releases them from any of their obligations. 
 
11 CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES 
 
11.1 The Client shall provide sufficient samples, information, instructions and documents as required to enable 

SATRA to carry out the Services in accordance with the methods, standards or other specifications as agreed. 
 

11.2 Where applicable the Client shall allow access by members of SATRA staff to such premises where the 
Services are to be performed and provide any specialist equipment and personnel. 

 
11.3 The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating to 

samples submitted to SATRA or on site visits made by SATRA. 
 

11.4 Where the Client fails to comply with any of its responsibilities SATRA reserves the right to suspend any 
Services until such time as the Client has complied and may require the Client to reimburse SATRA the 
amount of any additional costs arising from the suspension. 

 
12 DELIVERY AND NON-DELIVERY OF GOODS 
 
12.1 Delivery dates for the supply of the Goods are approximate only and not guaranteed. Time of delivery is not of 

the essence of the Contract and SATRA shall not be liable for any delay in delivery of Goods. 
 

12.2 Should expedited delivery be requested and agreed, SATRA shall be entitled to make additional charges to 
cover overtime or any other additional costs. 

 
12.3 Delivery of the Goods shall take place at such location as SATRA and the Client agree.  If the Client agrees to 

collect the Goods from SATRA’s premises, then delivery will take place at those premises in which case the 
consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the Goods received by the 
Client unless the Client can provide conclusive evidence to the contrary. 

 
12.4 SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client provides 

written notice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goods shall in any 
event be limited to replacing the Goods within a reasonable time frame or the issue of a credit note to the 
value of the Goods not delivered. 

 
12.5 Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves the right 

to charge for storage and for all expenses incurred, including loss of or wastage of resources that cannot 
otherwise be used. If the delay extends beyond 30 days SATRA shall be entitled to immediate payment for 
any Goods that are ready for delivery, and any other additional costs. 

 
12.6 If for any reason the Client fails to take delivery of any of the Goods when they are ready for delivery, or 

SATRA is unable to deliver the Goods on time because the Client has not provided appropriate instructions, 
documents, licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or 
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery, whereupon 
the Client shall be liable for all related costs and expenses (including, without limitation, storage and 
insurance). 

 
13 RISK/TITLE OF GOODS 
 
13.1 Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA 

and the Client have agreed that the sale of the Goods will be governed by Incoterms 2010 (or any subsequent 
revision thereto) in which case risk will transfer to the Client in accordance with the Incoterms mode of 
transport which is agreed by SATRA and the Client. 

 
13.2 The Company shall not accept responsibility for loss or damage in transit unless: 
 

13.2.1 In the case of sales where delivery of Goods is made in the PRC, SATRA is notified by the Client 
within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoice date of 
receipt of Goods damaged in transit; or 
 

13.2.2 in all other cases the Client notifies SATRA on the non-arrival or damage in transit within a 
reasonable period of time as determined by SATRA. 

 
13.3 Title to the Goods shall not pass to the Client until the earlier of when: - 
 

13.3.1 SATRA receives payment in full (in cash or cleared funds) for the Goods and any other Goods 
that SATRA has supplied to the Client in which case title to the Goods shall pass at the time of 
payment of all such sums; and 
 

13.3.2 the Client resells the Goods in accordance with clause 13.5 in which case title shall pass to the 
Client immediately before the time at which the resale by the Client occurs. 

 
 
13.4 Until ownership of Goods has passed to the Client, the Client shall: 
 

13.4.1 hold the Goods as SATRA's bailee; 
 

13.4.2 store the Goods (at no cost to SATRA) separately from all other goods belonging to the Client or 
any third party in such a way that they remain readily identifiable as SATRA’s property (including 
where the Goods have been sold to a 3rd party); 
 

13.4.3 not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and 
 

13.4.4 maintain the Goods in satisfactory condition and keep them insured on SATRA's behalf for their 
full price against all risks to the reasonable satisfaction of SATRA. The Client shall obtain an 
endorsement of SATRA's interest in the goods on its insurance policy. On request the Client shall 
allow SATRA to inspect such Goods and shall produce the policy of insurance. 

 
13.5 The Client may resell the Goods before ownership has passed to it solely on condition that sale shall be 

effected in the ordinary course of the Client's business at full market value. 
 
13.6 If before title to the Goods passes to the Client, the Client becomes subject to any of the events referred to in 

clause 2.6 then without limiting any other right or remedy SATRA may have: 
 

13.6.1 the Client’s right to resell the Goods or use them in the ordinary course of its business ceases 
immediately; and 
 

13.6.2 SATRA may at any time require the Client to deliver up all Goods in its possession that have not 
been resold or irrevocably incorporated into another product; and 
 

13.6.3 if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7. 
 
13.7 The Client grants SATRA, its agents and employees an irrevocable licence at any time to enter any premises 

where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession has 
terminated, to recover them. 

 
13.8 On termination of a Contract, howsoever caused, SATRA's (but not the Client's) rights contained in this 

clause13 shall remain in effect. 
 
14 PATENTS 
 
14.1 SATRA gives no indemnity against any claim of infringement of any Patent, Registered Design, Trade Mark or 

Copyright by the use of or sale of any article or material supplied to the Client. If its use is impossible without 
infringement of a Patent, Registered Design, Trade Mark or Copyright published at the date of a Contract, 
SATRA will refund to the Client the purchase price of the said article or material provided that it is returned to 
SATRA free of charge. The Client warrants that any design or instruction furnished or given by the Client shall 
not be such as will cause SATRA to infringe any Patent, Registered Design, Trade Mark or Copyright in the 
execution of the Client's order. 

 
15 WARRANTY OF GOODS 
 
15.1 SATRA warrants that on delivery and for a period of 12 months from the date of delivery or within the shelf life 

of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material and 
workmanship. 

 
16 DEFECTIVE GOODS 
 
16.1 Subject to clauses 16.6 and 16.7 if: 
 

16.1.1 the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period 
referred to in clause 15.1 that the Goods do not comply with the warranty in that clause; and 
 

16.1.2 SATRA is given a reasonable opportunity of examining such Goods; and 
 

16.1.3 the Client (if asked to do so by SATRA) returns such Goods to SATRA’s place of business, 
 
then SATRA will, at its option, repair or replace the defective Goods or refund the price of the defective Goods 
in full.  SATRA reserves the right to repair the Goods at the Client’s premises. 

 
16.2 The Client must inspect all Goods upon delivery. Failure to do so may result in further charges being applied 

in the event of a return. 
 

16.3 If Goods are found to be faulty, defective or damaged the Client must inform SATRA in writing as soon as 
reasonably possible and in any event within 10 working days of the fault, damage or defect being discovered. 

 
16.4 Without prejudice to clause 16.1 if no notice of rejection has been received by SATRA within 3 months of 

delivery, the Client shall be deemed to have accepted the Goods. 
 

16.5 SATRA will pay the reasonable costs of carriage, packaging and insurance for any defective Goods which are 
returned by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defective 
Goods.  If SATRA determines that the Goods are not defective or if SATRA is not liable to repair or replace 
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the 
payment of such costs. 

 
16.6 SATRA shall not be under any liability to repair or at its option replace or pay for the repair or replacement of 

any Goods which are found to be defective if: 
 

16.6.1 the defect is caused or substantially caused by wear and tear, overloading, misuse, neglect, 
modification or attempted modification carried out by any organisation other than by SATRA or 
their approved agents, or use with ancillary equipment not approved in writing by SATRA, or 
default in proper maintenance or cleaning; or 
 

16.6.2 the Client authorises or carries out any repair or replacement of any Goods without first affording 
SATRA a reasonable opportunity to replace or repair them; or 
 

16.6.3 the Client has breached any of the terms of the Contract under which the Goods were supplied; 
or 
 

16.6.4 the Goods have been manufactured to a design or specification or in compliance with other 
information provided by the Client and the defect has arisen as a result of that design, 
specification or information; 

 
16.7 Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects only 

to the extent that SATRA obtains redress from the manufacturer or supplier thereof provided that: 
 

16.7.1 SATRA shall not be obliged to take any step to attempt to obtain such redress except at the 
request and expense of the Client and upon provision by the Client of a full indemnity as to costs 
for which SATRA may thereby become liable;  
 

16.7.2 nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or 
obligations other than those referred to in condition 16.1. 

 
16.8 Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the 

Goods to comply with the warranty in clause 15.1. 
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